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I have a broken safety mechanism on my hunting rifle. 
we ... 

Discussion Thread 

Response (Laura) 
At 11/21/2000 04:00 PM we wrote 
Dear Sir, 
we apologize for the delay in response. 
technical difficulties. . ... ,,,, .. '.,',,' .. ',,',.' .. ',,',.· .. 

This is response to your recent comm uni ca ti ~~:.::.'~e~;>M~~i.i~ij~::::repai r of your 
Remington firearm. we regret that you are expe ri enci ng j:JM~J ems with your 
firearm. Based on the ·i nfonna ti on you hav~i::t.n:.c;i,v·i ded, we suggest that you 
send your firearm to our Ilion, NY faci l i tym::t:::::: . 

·• ·• =· =~:~;::t~~~~~~~~~~H~~~~~~:~:::~: ~:: c: .. 
Pl ease fo 11 ow these guidelines: ... ,-:,:,:,:,:,:,:,:,:,:,:,:,:,:,:,:,.., 

1. Record the serial number of your fi~:~~f:rtjf~~f:~i~~::!i:[~~&~'ng it to us. 

i~/~~~di'~~~. fi~~~~~a~~~, s;~z~Y i ~n~ Jf~~:~~~~~~~:i:ili:~:~.~~r damage in shipping 

3. Remove all accessones from yout:.if:f''~·earm .. to":·::~::(!'g~~:~t loss or damage. 

4. Enclose a letter with the fi re~~~f'detd~::~:~ ng :d~~ model name or number of 
your firearm and serial number aJ:l:iiiM, ~i~H,)a fuJff)~escri pt ion of the 
problem. Be sure to include your.,,,fa1J}::IJ:ii!iflle and::~'ddress (P.O. Box and 
Street Address). inc 1 L1di ng zip cot1e::;::::::q®:t;:i:me t:~lephone number. and e-mai 1 
add res s . · · "•·•:\i:i:i:t:<::t:tt:Y 

',',\'.',',\',\',',',\',\' 

S. ship your firearm by ei the.1fii6fiffg~:::::par~'~F:@:~rvi ce (u PS) or Paree 1 Post 
(US Post office). Remington '.HFii't6'f''+:~$i@.hsi b 1 e for damage or loss during 
shipment, so you may elect ~~}purchasA"'''@1@1Jrance from your carrier. 

Ship to: 

WARNING: DO NOT SEND .J~~E OR ~~@:J4i:::[~ELLS IN YOUR FIREARM OR IN THE SAME 
BOX WITH THE FIREARM:@:#HIS X:!ik·A VIi:i"LATION OF FEDERAL LAW. IF YOU FEEL YOU 
MUST SEND SPENT SHE~:~i!/ PLE;.f,!i$i~· SEND THEM IN A SEPARATE PACKAGE AND INCLUDE 
NAME, ADDRESS (WITffZ:)'P CQ:$~'), TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. ,:i:jj:j}::Jf(. 

····~:::~:~:;:~:~:::~:~:;:~:~:::::~:-:'. 

customer (Danny ,:~~~(!]r.Je~)''\{,i:i·i:i.t)\· 11/13/2000 11: 16: 14 PM 
I have a broken''1l:aif%tY,::mechan1''ifa1' on my hunting rifle. Using info from you1· 
web sight,it 1ooks·'•'lii~~ii'iP:i$.r:~.!f92297.can I or'der this or can it only be 
installed at the factC:if.?'~}:~J::~'!!;se fill me in on this.Thanks for now . 

. ,.,.,.,:,:,:,:,::::::::::::::::::::;J~~:!Mi:¥:t~:r,~ m ne r .... , .. ,·.·.·.·,.·,·.·.·.·,·.·,·.·.·.·,·.··· 

:rn:::::].,.':.':.'·:·:.:::::,.,, 

·:':::::::::::::::::::::::::::·,:.·:::::,.,::::ti:!:!i.i:::i:.i.:,i:il' 

Subject to Protective v. Remington 
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