
BARBER· REM DOCSB0005220 

I WOULD LIKE TO GET ANY INFORMATION ON THIS RIFLE CONCIS:~~f~~:~ 
AN ... 

Discussion Thread 

Response (Laura) 
At 11/30/2000 11: 14 AM we wrote /f? 
Dear Sir/Madam, ,:;:::::::;:>: 
This is response to your recent comm uni ca ti on }f,i~g:q;;1;,di ng the repair of your 
Remington firearm. Based on the infoi:mation yfi:@:':~~Y:~::pr,?vided, we suggest 
that you send your firearm to our 111011 NY :F.ac1ht;y,:~::::::::::;:::::,,.,,_ 

' . ::::~:;:~:~{ "~· ~: ::::~:;:~:;:~:~:~:;:~:;:~:~:::~:~:' 
Please follow these guidelines: 

1. Record the serial number of your fireal'i~:·:::~~f~r . ., sending it to us. 

~nd P~~~d1~~~. fi~:~~~aG~~, s~r,z~Y i ~n~ j~ ~,~;r,~::~:~~;-~:~~l~~!i ... ~#mage ; n shipping 

3. Remove all accessories from your fi::~~~f~:::f.p,'prevent loss or damage. 

4. Enc1 ose a 1 etter v:ii th the fi rearrrt::,c;let~fH:h~f::~:~~::r.f.i!?d~ l ~ame or number of 
your f1 rearm and serial number a long:::::i.c\lhh a ful:l::jit~'$cr1 pt1 on of the 
prnblem. Be sure to ·include your fulJ::·narn~,,,and adi.fr:f!'ss (P.O. Box and 
street Addr·ess), i 11cl udi ng zip cod~:~f'dayd:~'i!' tel;j'!.phone number-, and e-mai 1 

dd "'''''''''' ,,,,,,,,,,,,, ''''''''''" a ress. ,//? .. (tf ,yy· 

5. Ship your firearm by either uf:h'~~~: r:~:~te l s~~J:~ce (u PS) or Paree l Post 
Cu~ Post Office). Remington is not ::r,:~~®f:\~J!;i,l,11fj70 r damage or 1 oss during 
shipment, so you may elect to purchasie''::::tn~:~mmr;:e from your carrier. 

ship to: 

Remington Arms company, me;:::::;:::;:: ""''t:''tt 
~~t~~e~)~~ ;~~~~~es Divis~,~~:;~:~:~~; rs ,.,',i,i:i,.,! 
Ilion, NY 13357 ·,·,·,:,:,:,:,:,:,:,:,:,:,:,:::':-:,., ,:,:, 

WARNING; DO NOT SEND LIV1£:,,.QR ;'~i~:~m~~~:tt~,: IN 
BOX WITH THE FIREARM' Tttfs?l:s.,A vroOi.T:fo'N OF 
MUST SEND SPENT SHELLS p"(:'13A$:1!:!:::,s:i!:;ND THEM, IN A 
NAME, ADDRESS (WITH Z:j;;~:;CODE)i :1~~:~?;'.~QNE AND 
YOUR FIREARM. ,::;::;:;:;;: ""·:·;;:;:;:;:;:;::;::_:· 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

::::}::::~:: .·•. 

Customer (Stephen El:~,:~) .:Ji.i,i!:t 11/27 /2000 2: 35: 06 PM 
I WOULD LIKE TO G~:f;;::J,iJiij:l(.,.,.:llNFORMATION ON THIS RIFLE CONCERNING THE 

SAFETY AND HOW TO 'fi''f:X)J'ij~:(~gpBLEM. 
THERE WAS AN ARJJCAL !N:)\::!l:t;)Ql<;: . .,SAYING THERE WAS A SAFETY RECALL 
ON SOME OF THESf!f~UNS. :·:::::;;:;:::;::;:::;:::;:{' 

: :,~ ~< :.: ~,~ ~,: :.: ~,~ > .• 

-SAFETY NOT WOR~i~k::{:{]:}:;:::: 
- ACCIDENTAL FIRING WH'EN)~~F'E"T:'Y IS MOVED TO FIRE POSITION . 

.... , .. ,·.·.·.·,.·,·.·.·.·,·.·,·.·.·.·,·.··· 

::::::::].,,':,::.'·:·:,:::::,,,, 

,,:,::::::::::::::::::::::::::''':,,:::::<::::t::!:!:.:i:~ii,:.:,::i:t 

Subject to Protective v. Remington 
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