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MY BOLT LOCK DOES NOT WORK ON MY RIFLE ANYMORE. I CAUGH
LIMB A...

Discussioen Thread

Response {lLaura) 1/9/2001 1:2
At 01/09/2001 10:26 AM we wrote -
Dear Mike,

This 15 response to your recent communication
Remington firearm. we regret that you are exf
firearm. Based on the +information you have

send yeur firearm to our Ilion, Ny facility

the repair of your
lTems with your
est that you

Please follow these guidelines:
1. rRecord the serial number of your firearm befd ng Tt to us.

2. pPack your firearm for safety and to amage in shipping
and handling. preferably, ship dn a 4

3. Remove all accessories from your t Toss or damage.

4. Enclose a letter with the fires
your firearm and serial number al
problem. Be sure to include vour
street Address), including zip ¢
address. ;

ing the“model name or number of
ull, description of the

ress (P.O. Box and
phone number, and e-mail

5. ship your firearm by either uUnited®
(Us post Office). Remington is ne
shipment, so you may elect to

vice (UPS) or_ Parcel Post
or damage or Toss during
ce from your carrier.

ship to:

Remington Arms Company, I
Atthn: Arms Services Divist
14 Hoefler Avenue
ITion, NY 13357
WARNING: DO NOT SEND LIVE® SMELLS IN YOUR FIREARM OR IN THE SAME
BOX WITH THE FIRFARM. IEATTION OF FEDERAL LAW. IF YOU FEEL YOU
MUST SEND SPENT SHELL M IN A SEPARATE PACKAGE AND INCLUDE
NAME, ADDRESS (WITH . NE AND MODEL AND SERIAL NUMBER OF

Customer (MLICHAEL Ré&: 1/7/72001 3:37:19 AM

. RIFLE ANYMORE., I CAUGHT THE BOLT ON A
INCE THE BOLT WILL OPEN WITH THE SAEETY
ED, WILL T NEED TO SEND WHOLE RIFLE OR
AUTHORIZED DEALER TN PARUCAH KY, CAN THEY FIX
OCAL GUNSMITH FIX. PLEASE ADVISE. THANKS

LIME AND IT OPE

ON. T WOULD LIK
JUST BOLT TO FIX.
OR CAN T ORDER PART
MIKE.

Subject to Protective O : ams v. Remington
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