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Response (Laura) 4;2112001 6: 41T$~-:,i,~~f::,,,,,,._ 
At 02/07/2001 04:15 PM we wrote -
Dear Mr. agi 1 vie, {'i::::: · <:::::Jfifi:i 
Thank you for your inquiry. Remington cansi demri all Remington firearms, 
including the Mad~l 700 safe to us so l<?ng as.,:y~i(l;:::~-~h~re t;:o the "10 
commandments of F1 rearms safety", keep , t pro:p!:\:t::l)!':qtt1'!.1:nta1 ned and do not 
make inappropriate a 1 terati ans. If you fiaveta:riY 'conce:t:'f:i:l:s:e.·.regardi ng the 
safe funqi oni ng of your firearm we would 9~hf:i6re th'an'::h##P'!t to ~el p you 
get the f1 rearm a safety check-up by a Rem n!Jton Authorn.>:ei;J:Repa1 r center 
or our factory gunsm·i ths. .)(:::;:,:,.. · 

y,.,-,.,-,y,.,-,y,',-,, 

You can locate your nearest repair center by%~:~!i:titi:i.~. the Repair 
Information center in our support section and se'lii@t):Q!;J::your model and 
state: ·············· 

~;:::~:::~::~::::~::::::~::~:~:~~:~~~:~~~~~~~~~~~~:~t~I~~~~~~:~~~~~~~mr 

~~a~2~~~/~g9} v9!: 54 PM we wrote - ,;:::;:::,::: . '''::::t:::.i.!.·,,.iilii{if 
Please contact our Consumer· Servic'l-\P:i!partment at "P'B00-243-9700 M-F 9-5 
EST. we would like to speak to ya;lilfWn 111~f:;~/detaJ.l regarding your inquiry. 

customer 
Remington Legal Department. 

If you are interested in some <;,r.l'l4i:V.Jl i ty' 't\:i'M':' information co nee rni ng 
myself .,ff::::;:::::::;::::;::::::;:t;:,:,... ·»:·::: 
and dealings I have had wi th:O::Mf:!;:>·}..ttti/:t:r@J<, p 1 ease fee 1 to contact me at my 
home e ma11 address; s1"lslj~'i.li'l'~n@aol .t'iiifii'i'::::::you may also contact me at 
my home phone# 1-208-234-2@4'~': I feel ~;::h~ve very damaging information 
regarding Mr Jack Bell<s c~i~iV?~J.~ty. ::i:i· 
Sincerely, 

Steve Jensen 
Pocatello Idaho 
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