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After watching the CBS News tonight (2/07/01), I want 
my R •.• 

Discussion Thread ,.,.,,,,,,,., .. , 

Response (Laura) 2/9/2001 4: Q?::;~~i~!:,:!~~i:f::;::::, .. 
At 02/08/2001 03: 3 s PM we wrote /f? <::::::{'{)> 
Dear Mr. cl ark, ,::::::::::::-: 
Thi~ is res1_Jonse to your recent comm uni cation}~~~~&-~i ng the repair of your 
Remington firearm. we regret that you are ex@::~'l:~f:J~:fr19 _problems with your 
firearm. Based on the i nforma ti on you have pr:O:Mi dei:lt::W:e:::su~~est that you 
send your firearm to our Ilion, NY facil i ty,::'f~'r eva i'Ua:t\~:1tj'f{' 

Pl ease fa 11 ow these gu·i de 1 i nes: 
y,.,-,.,-,y,.,-,y,',-,, 

1. Record the serial number of your firea~~;::gif,~:r~tM!Qding it to us. 

~~/~~~dn~~. f~~~i~~a~Z~. s;~f ~Yi ~n~ l~t:~~~~,j~s~t:~:[:~~~~!,-,-~:amage in shipping 

3. Remove all accessories from your tfhit~!fr9:;:prevent loss or damage. 

4. Enclose a letter with the fi reargij}~etan.i'~~\~!~~:!%6del name or number of 
your firearm and ser·ial number alotJi:f)irith_::,i:l:. full i.fe:s·cr·ipt·ion of the 
problem. Be sure to include your f#JW na111~'(:iilnd a,4.dress (P.O. Box and 
street Address), including zip coe'l:;:j:'/ daytJfiie teJ~P:hone number, and e-mail 
address. ······ ······· ······· 

}~:::~~'.(:~:t·:~: '•' ):~~~}:~::·' .:::~:~:~:::::: 

5. Ship your firearm by either Unit~~::i).'af.~:ii.'.1 $~r\ri ce (UPS) or Paree 1 Post 
(us Post office). Rem1 ngton is not re·i;'jX#l$.lb'l~}:for damage or loss during 
shipment, so you may elect to .R:L.J.:f::9:h:1:!::5.~ irisi(j~~ry~e from your carrier. 

ship to: 

Remington Arms company, 
Attn: Arms Services TPA 
14 Hoefler Avenue 
Ilion, NY 13357 

:::::~~~~~~~~~~~~(!~~~~~~~~~~~~~~r~(::=::: =:.. > >,>,~. 

WARNING: DO NOT SEND LI1:ifioR:::$.PENT··~1l@ffs IN YOUR FIREARM OR IN THE SAME 
BOX WITH THE FIREARM. Tt.f"f'~:;::a;:s:::~::::y;:r;oLATibN OF FEDERAL LAW. IF YOU FEEL YOU 
MUST SEND SPENT SHELLS:::RLEAS~ :s:E;N:o::T:HEM IN A SEPARATE PACKAGE AND INCLUDE 
NAME, ADDRESS (WITH z,~i~/CODE), ffifoi~~~PNE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. ./.!:t ,/}/ ..... . 
At 02/09/2001 01: oi/:~~ we Mf6te -
Dear Mr. qark, ,:i}i)i:::::x:,,,/):/ . 
Thank yo Li for. your ·r:e:~'BP:'~~~t::< _we apprec1 ate you giving us the appa rt unity 
to be of serv1 c~J!Jg,,,~oU.-::\~}:}!j)\· 

"'"""'""" ' 

customer (Gary ~11P~j_:!_;i.!.}}t:::,, 2/8/2001 12: 45: 56 AM 
After watching the CBs·--·+.i$W$:?~~ni ght (2/07 /01), I want to inform you that 
my Rem~ngt9n,.,~.Q,,.9(i:::::lll9~\'iiT:i''ZP~i:;/fired inadvertently tl1e very first time that 
I.carried it~:t~::~f:li;'::::'fhel(jf'/!.returne? to s;amp and attempt~d to unload my 
r1 fl e. I hack:1::~:4~9.~Xlted into a roads1 de d1 tch and as I ra1 sed the bolt the 
rifle fi red. t:''t®n\:k'mY::ri fl e) are 1 eft-handed. My right hand was on the 
forestock and my le:f::tf::b~Otj .. was on the bolt. obviously I could not have 
reached th~:::::'t::l:d:lif~'2.1 .. 1.l/i:'t::t\;::;:iij:1ther hand. I felt l·ike a complete idiot because 
everyone.,:,~J$:i'i'\i:4\~4~.p as:S"t1med that I was a complete greenhorn that was 
just beH~ijtc·a:-r·ei:@siS;')\:At that time I assumed that it was the bolt that had 
malfun<;.'t~pned and f't'r~~ the gun. I did not even consider that it mig~t 
have bGIW the safety~t1ver that was the problem. I seldom used the rifle 
after ~h~'J: and when ~:::'~alked to the dealer where the gun was purchased he 
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