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To Remington Arms, 
case .... 

I too was saddened by the news 

Discussion Thread 

Response (Laura) 
At 02/13/2001 03:24 PM we wrote 
Dear Mr. Gomez, ,:::::::::::>' 
Thank you for your inquiry. This is in resporj$:'1t:::M. your recent 
comm uni ca ti on rega~di n9 the repair of your Rei.iit'~#f#i!\::fi. rearm. we regret 
that you are experi enc1 ng problems wnh your{f:::i:rea1~m:;:::::s:a:se.d on the 
information you have provided' we suggest th~'if' you s'e'ri:i:r'bii?@:<: firearm to 
our Ilion, NY facility. ,, '"' 

Please follow these guidelines: 

1. Record the serial number of your 

2. Pack your firearm for safety and 
and handling. Preferably, ship in a 

/~~~~:~'.~~:~:~: -''' 
y,.,-,.,-,y,',·,y,•,,, 

fi rea~~::~:~:j@·~~ .. !~~@gjpg it to us. 

H::~,~~~~~~.~~!~~!~~~~~f8'amage in shipping 

3. Remove all accessories from your fjre~P'~::~Q'!!!ejrey@11t loss or damage. 

4. Enclose a 1 etter W"i th the f'ireat;1J'''ij'~ta.i)i ng":·:~kg'!'M~del narne or number of 
your fi rear·m and serial number al a;f:l:i'f:wi t~:::::fi/ful l,,,.,t;lescri pt ion of the 
problem. Be sure to include your flH''l nari11'if'and ~'d:4ress (P. o. Box and 
street Address), inc 1 udi ng zip ccf~:e::;,, da}.1.:tfine t~Ti!i:phone number, and e-mai 1 
address. .;:::;::;::::::;:,,:::·,,,,::::;:::::: ""''':''""' 

5. ship your firearm by either u~~~'!~@:~~!~~jh::::@k~:vi ce (u PS) or Paree l Post 
(us Post office). Remington is .X.\Pt::-:-!::~sporis''l'l;i:~:~:' for damage or loss during 
shipment, so you may elect tg,,::~@:M:~J:~'!fafnsurii:'l'ice from your carrier. 

ship to: 

Remington Arms Company, rnJ;!!i!i::,, ... , 
Attn: Arms Services oept-l'~~''':t''':\:. 

iii ~~~f~$r i1~~9ue ·':.. ''''''t::::r:::::;::::,Y 
WARNING: DO NOT SEND LIJ:~:::;b~:i:it~~NT ·::~'~['~ IN 

~s~Tw~~~DT~~E~~R~~~~L~tlt~~A~~~~~s~l€~0~N°~ 
NAME' ADDRESS (WITH ;iW~' COD!i!),. TELE'P'f.iONE AND 
YOUR FIREARM. 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

2/13/2001 3:36:34 AM 

I heard the unfort~·~:~;f:W:~~W~'>from my hunting partner who heard it on the 
news. I have.s.:i.t:l~~:::::f::elm:d/:)m~::ilii/information on your website. I did not hear 

~~~rw~ ~n~~s~®.~~~~~~'4'~,~~!~~:'l'~~o~~a~{ }i' ~ ~~i f~s r t~~s s~~it~~~t~ ~g o~a~~t~fy 
this past fa l l''''i:!!iif:lh~h:d,eer season. Although I'm torn about how to 
approach this I I als:i;ix:~{i:li:~ve this needs to be brought to your attention' 

'·. ·.<·~·: ·:·'. -~<· ... ' »'.: :::~:::::: :::::~:::::· 

I've been:~~P.:~H~~~y fithers Model 700 ADL for several years now; I too 
have exp:ie'f:feJfc·e'Cf:'''$1'i~':::::t·i fl e discharging whi 1 e moving the safety mechanism 
to on. :fhfs has happ~f:l:ed at least 3 ti mes si nee 1980 that I know of. Both 
with tl)$.:::::o ri gi na l st~~~ and with a new Remington synthetic stock I 
purcha~i!i¥klast year.t't' 

Subject to Protective v. Remington 
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