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Response (Laura) 2;13;2001 7: i<H8.?,-:,:,~~t:,,,,,,,._ 
At 02/13/2001 04:21 PM we wrote -
Dear Mr. Ho 11 ar: ;::::::::: · <:::::Jf:fi:i 
Thank you for your inquiry. Remington cansi demri all Remington firearms, 
including the Mad~l 700 safe to us so l<?ng as.,:y~:(1;:::~-~h~re t;:o the "10 
commandments of F1 rearms safety", keep , t pro:p!:\:t::l)!':qtt1'!.1:nta1 ned and do not 
make inappropriate a 1 terati ans. You can fi nd\:the<'C0.m8~Ntte. response that 
we forwarded to CBS regarding their broadca$¥)Sn thrt'f!r.\@f{:~age of our 
website. ·· ·"· 

If you have any concerns regarding the saf~:·:::~~h§'J:joni ng of your firearm we 
would be more than happy to help you get the"':'if~::r,~i)if:!ll:. 11 safety check ··up by 
a Remington Authorized Repair center or our fact&:rf:rn@ti~Jlliths. 

You can 1 ocate your nearest repair cent:~f:::::~'jit'~{!g~:i~i~@J~h'e Repair 
Information center in our support secttt:ii:i:\at'id .selecting your model and state : · .... ,.,,,,,,,,,,,,,,,,,,,,,,,,,,,,,:::.,: .. 

'·'·''·''·'·'·''·'-'·'·'·''·'-'·· 

http://www. remi ngton. com/support/re~~frsvcf~~J:~i:iijJ,i~hi on. asp 

/I~IF >'/:»~:.::-· · 
customer . ,.,. ::'::':}. 2/13°l:::i:001 1: 30: 43 PM 

l am somewhat concerned abo~~:!,:.~~~:·~~¥ew :~~}~y Model 700 rifle. l 
have :.:-:,::;::::::::;:::::::::::;::::::::·. ,.,.. .. ,. 
heard 1 ots of talk about this and now· tta~.','.~1.'~:.:,~ news article on the 
prob 1 ems ... :·:·:-:':':':':':.:-:-.-:.. ····:·:::::;:::;:;:::::;:·· 
with the acci den ta 1 di scharg~{'f:::t:::::~~Yi*::,:,$.everii:'l Remington products and think 
high 1 y of them a 11 but I am i;'i~rjti'!rriti:(j::a:!'.l~:wt the safety of this 700. What 
can I ,.::::::;::::::: ··.-.:,:::;:::::::;::::: 
do to make sure this gun i~?~~ safe as ~n~}other firearms that I own? 
Remington .,;; .;.;;, ... .. ...:;;;.:. 
should take a stand and he1p''''t'i!;~:J9yal ¢j:i$'tomers to know what the real truth i s .... ,.,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,.,.. · .,,,,,,,,,,,,, 
not what' the Remington b:usi nes;;··:@B@@}i s, The story about rust and 

~~~~~~~s ~~rts does not ~J~:ij.·::W*~~:t'.:::W~~~:::~:e, this is scape goat tac ti cs 
that does 
not flush with this 

Tony Ho 11 ar 
5577 Riverbend Rd 
Claremont NC 28610 

:::~:::~:;:~:::::::~ .. ·. 

: :::t:i:'.::_,:.:.:):t:::::,, 
This emai 1 ser.11.~~>-:::8::1S::::::r::u:i:1'iii'h:i!iF~iin eva 1uati011 copy of the Mai 1 Shield anti ·· 
spam softwar~:)''rnm'~ase'''d:iWfat'f'your email administrator if you have any 
questions abQ:~J/;~P,j,~,.message. MailShield product info: www.mailshield.com 

•, c. ·,: ·:·~ <·: ·>: ·:·~ <·: ·>: ·:·~ •, ' 

·::::::<::::::::::::::::::::::·,:,·::::::-:::·::t:,!:!:.:i:~ii.:.:,:::l' 

Subject to Protective v. Remington 

BARBER · REM DOCSB0005289 

MAE00005205 


