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I have read your safty Reminder on the "Pre-1982 bol 
don' ... 

Discussion Thread 

Response (Laura) 
Dear Mr. si egmund, ;::::;:::;::> 

I 

Thank you for getting back with us. The cost pJ\thi s work $20 
through our l_'emi ngton A~1thori zed Repair cente~~t~:f:;:,.,S!ur factory. We do not 
have any Rem~ ngton Repa1 r <;e~t~rs 1 n Los A~geJ:~$/tfi:f1i:::);'Q.U can loc'!-te your 
nearest repa1 r center by v1 s1 ting the Repa1 r,:::r::rifornia'ttctt:i:::,center 1 n our 
support section and selecting your model an\:'lt~itate: ... ,.,,,t?t:?t: 
http://www. rem·i ngton. com/suppo rt/r·epa·i rsvc;/1!9~:~.~ 1 select i ~;,::~:kp 

y,.,-,.,-,y,.,-,y,',-,, 

customer (William H. siegmund) <::::+f::.:.:i.:.':i·ijJ~i:~:QQl 6:43:08 PM 
sorry for the delay in responding to yo~r. ... ~::::!!l.¥.!::i:::h::R.:f:rn~rr,p-01. 
u n fortunate l y .. :·::>;:>;::·::>;:>;::·::>;:;·:::·::";:;·:::·::";::·:,:·:,:-:,:·:,>:·:-· 
I took i 11 and as I was getting back o:#::M~t:l then suffered a heart attack 
in Apri 1 , 2002. The "bolt loc;~" prob 1"ciif'@~::'@l$.t::':',.P.re-1982 bo 1 t-acti on rifle" 
has not been re so 1 ved as of th1 s dat,~..... ·''''\}::>::?\: ..... 

I am not pl eased with your respons'3i!fJ''~- th~ fo·;·::~''JWrn:~ reasons: 
It is ha1·d to understand that I ha1/';ii::'::'to P.*!:¥''"$45 .Q.Q pl us shipping and 
insurance to resolve a safety fact::Q:f: <<:'? ,{''''' 
By the ti me I package the acti on.::&d:i;.u r~IW i nsuf:i!i? and send it along with a 
sheck for $4.5. 00 l wi 11 prob ab ly::@~Y:~: f~xestetj";@lose to $80. 00 - $90' 00 
1 nto ·"""':::::::::;:::::::::::;:::::::,.,.,. ,., .... ,. 
a 26 year old rifle. That is close 'ttl'''.$10.;0;:0:0.''.towards a new rifle. 
Is there not a compen~ai nt w;:~.r~)}f:Kd:~,.~tfoW::~:~: the greater Los Angel es area 
that cou 1 d perform t h1 s s e rv1,:f~'~\;:::::::;:;:;:::;:;:;:;:;:;:;:,:,., 

Thank you advance for your ~i'@~rstandltiij:}~:f niy posi ti 011 and feeling in this 
matter, 

sincerely, 

Wm. H. Siegmund 

Subject to Protective v. Remington 
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