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Hey Remington Tech support, Absolutely great products 
Ju ... 

Discussion Thread 

Response (TODD) 
At 07 /20/2001 11: 18 AM we wrote /f? 

::~:o::. t:e::~; ngton country! WE? apo l ogi ZE? f~i~··.'~@'):nson".'eni ence you n;ay 
be e~per1 enc1 ng. we sugg~st tak1 ng your fi r.~~:~m toi:i~:iR~m~,p~ton Authorized 
Repa1 r center far eva 1 uat1 on. .:::::::::::::· · '"''':::::::::::::::::::':':':::::· 

You can locate your nearest repair· center .:~~:,:.:~:i s·i t·i ng t~·::::::~::pa·i r 
Information Center in our Support Section.:~i*¢1):$~l.,ct1 ng your model and 
state: ·::::::;:::::})ti\::,. 

http://www. remi ngton. com/support/repai rsvc/Moci.aj,~~)!i~n:s:r,. asp 
.:'.:::~:=~~~:~'.~:~~~=~:~:~'.~=~~~=~'.~:~'.~=~~~=~'.~:~'.~=~~~=~'.::~'.:::~::~'.::~~:~:~:' 

customer (Glenn Rice) ·:::::::tfrn: :::.·. 
---- 07 /19/2001 07: 25 AM ----------~~~:8{~-------·~:~l1~~~J:~-----------------
Hey Rern"ington Tech Sup po rt, Ab sol ut;~]y gr~,;;it p ro&rcifs you are putting out. 
Just happen to have a safe full offt~'em a;tj@:"they:,,,.,.;tre the most accurate 

. fl I' d "·:·:·:·:·.- .-:·:·:·:·:·:· ·:·:·:·:·:" ri es ve ever owne . .... .. i\f' .... · 

Just wanted to request that you ~~~~}~:d:1'fght :~~~i~fi ca ti on to the Fi rearms 
care Section which says: 9. Afte'i''''h)¢~¥£':::\u::. eX':t~'nded rifle use, remove the 
stock according to manufacturer's ma'ri'tiM::;:x:tn~:t.t:::spray the action and 
rec:ei ver with Rem Action cl eaner. ... ,.,s.r.ush i:JT'fi:dirt and caked 1 ub ri cants. 
wipe clean with patches. spr~,t::i:Jr:~i~jJ*='':'Wi th "iHi:'m oil. 

Please modify it to read: sp:@,y or wiF~fi.he Receiver lightly with Rem oil, 
taking care not to get oil :~i't the sear ~ti:tfaces of the Trigger Assembly. 
A 11 owing oil or contami nat<:i*i:fH+9 .. reach tl))i!i:~:i:~ear Surfaces has the potential 
to cause Acci dental Di schar>g:~*'i':'t: :,.. }f{ 
And, 1·~ request you sh?~::::i\.cl·~'i"~T~~:i~~rn,i'he Trigger A~sembly showir:ig the 
ho 1 e adJ acent to the se:~H>:::::sxi:r.faces witfo::an Arrow, say1 ng "Do not 01 l . " 

'"·"::::::::::~:~:~:::::::~:~:~:::: ~:·~·., •, 

Jack Belk, who has te~:t;j:fi ~d'4g~~'¥$:t::)~emi ngton in the Barber Case (where 
the lady accidentally;:::::~:~ot throu~:lij:::::~:"l'iorse trailer and killed her son on 
the oppos1te side) h.{i:~§'refet::ej'.lced th@ Remington Fi rearms care information 
above in a discussit;>i:!'ii:i::abm.J.:tii:::m~should sears be oiled?" at 
www. huntarneri ca. conf:J:f1 on~:\Q'f the Boards. 

Having looked at yJJ@i:i~~::~~~;ms care write-up, I can see how a Rookie cou.ld 
be mislead into thi nkin9: Ul~hi:t is OK to spt"ay the entire Ac:ti on with Rem 
Di l, si nee that.}}!(~:,!'.) fact''''iiii~:l!¥?fs says . 

. ~.~ .. ~~.~.~~.~. ~. 

However, as I'm -~Jfi~{!~~i~&~:nP.w. the actual sear surfaces should nevet" be 
oiled. And if a Rooki e".":fti:Ylt!W':S: what you have described, the oil can get 
onto the sear.,.,~Mff~@[li%:\JfJ{{/ 

.... , .. ,·.·.·.·,.·,·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.····· 
I'm fi ghtl n~f::~m!~~ik .. ~s hard as I can wherever I see his continual 
~R~mi ngton BasPilni!:Ui~f:l4 by modifying the above, it sure would be a big 

e p. ::::::n:.i_i:.::.i .• _:i.:,i.!_:.i,:.i_:.i,i.:: '·. ·.<·~·: ·:·'. -~<· ... ' 
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