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I purchased this rifle over a year ago and have just 
opportunit ... 

Discussion Thread .. ,.,.,.,.,., .. · 

Response (KATHY) 12/18/2001 7::~~::~~!:::!1~·,:iltt· 
At 12/18/2001 07: 54 AM we wrote ,::::;:::::> ·:-:,::;:::;:::::::::::::::::::;: 
Dear Mr. Bowman, This is response to your rec.ent:· communi cat'i ot.l regarding 
the repair of your Remington Model 700 fi rearir.i:~:{~~:.segret that you are 
expe~iencfog problems with your firearm. ~asej:l'':'Mftl!\~,inf9rmation yo~ ~ave 
provided, we suggest that you send your fir~:f,)W1 tc.::~wr:rnMBD::: NY facility. 

For u.s. repairs, please follow these guideli'A'es: 

1. Record the serial number of your fireal'i~:·:::~~f~r . ., sending it to us. 

~nd P~~~d1~~~. fi~:~~~aG~~, s~r,z~Y; ~n~ j~ ~,~;r,~::~:~~;-~:~~l~~!i ... ~#mage ; n shipping 

3. Remove all accessories from your fi::~~~f~:::f.f.prevent loss or damage. 

4. Enc1 ose a 1 etter v:ii th the fi rearrrt::.c;let~1''i'1:h~f:!~j~~::r.f.1Pd~l ~ame or number of 
your f1 rearm and se ri a 1 number a long:::::i.c\lhh a ful:l:::::iif!!f$tr1 pt1 on of the 
prnblem. Be sure to ·include your f1.;1J:J;:·narn~,,,and adi.fr:f!'ss (P.O. Box and 
street Addr·ess), i 11cl udi ng zip cod~:~f'daydi:OO'i!' tel;j'!.phone number-, and e~mai 1 

dd ... ,.,.,.,... ,:·:·:·:·:·:· ·:·:·:·:·:·· 
a ress. ,//? .. (tf ,yy· 

5. Ship your firearm by either uf:h'~~~: r:~:~te l s~~Ji~ce (u PS) or Paree l Post 
Cu~ Post Office). Remington is not ::r,:~~®f:\~jJ?.l.tif:fo r damage or lass during 
shipment, so you may elect to purchaset:::'f:f:\~:~mmr;:e from your carrier. 

•, ',>::::~;~ 

For u.s. repairs only, ship ~i:f{::,::i:::,:,:,::i::?@\\, "'" 
Remington Arms company, Ind''''''':::' ""''tit(::. 
~~t~~e~)~~ ;~~~~~es Divis~,~~:;~,~,~~; rs ,',.,i,i:i,.,! 
Ilion, NY 13357 ..... ,,,,,:,::::':':':':':':':'':-:... ,:,:, 

WARNING; DO NOT SEND LIVl::•::·OR ;'~i~im;.:~~~:tt~.: IN 
BOX WITH THE FIREARM. TtlfS?lSt.:A VIOLATlON OF 
MUST SEND SPENT SHELLS p"[13A$:1!:!:::,s:i!:;ND THEM. IN A 
NAME, ADDRESS (WITH Z:j;;~:;CODE)i i't~~:~?;'.~QNE AND 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

YOUR FIREARM. ,::;::;:;:;;: ..... :·:::;:;:;:;:;::;::,:· 

customer (Barry BOV\'~~~!;:: }'::::,:,t 12/14/2001 10: 18: 08 AM 
---- 12/14/2001 10,~:Ul::::Al\:l .... :"-!~i"--- - - - - - -------- - - - - - -------- - - - - - --------
I purchased this rffUitP:V:ef, .. a year ago and have just had the first 
opportunity_ to q,1.~e it"'tQ::#h~iF:~n~e to zero it in this month. I am 
ext rem~ 1 y d1 sappc.).~::f:}."t;,~d 1 n "f:t:::i:;:::~:i/fl red 1 ess than a half box of ammo bec;:ause 
upon f1 ring, the::fi~lti:::'\:'119.,1,11 d be ·::1mmovab 1 e and not retract 4 out of 5 t1 mes 
a round was fired. "'Nti:t:::::jil)'\J¥:,,qi d the bo 1 t freeze up, the safety mechanism 
would a 1 so be frozen fi'i''''t:~i'i'?'!"~::re position. Eventual 1 y, after each shot, we 
were able to .. f.1~~e.,:,;tb;e;:::::b~Jt:::tiif:ter much effort. But, clearly there is a 
major problE,i@'W#h:''fn'i's''g'(ifr:·:·"'rhe three hun~ers at the range with me could 
not be 11 eve ':'f:l:i\'!W:':J'ii'l:!i\J;y the QUn was ma 1funct10111 ng. One of them 1 s al so a 
competitive sfi(?Q:t~#j:~n~ .. said he had never seen anything like it in a 11 his 
years of handl1ng·f~:J'.*1:~tl'.fli>,I bouQht the gun from a gun shop where the 
owne~· reti.J~4:':':\J:t:~R::.clo"li,;'t!ltl';:::'W:iwn this year. Rerrrington warranty.centers ·in 
Florida ~t::!R::::~~W.hii!r:~:':.even ·remotely close to me. What I have is a large 
black pl'a's:t''i"C""·a:ri'Cl"':ln~'tal paperweight at this point. The gun is dangerous. 
And, IJ;j~Ytainly wci~Jt;ln't sell it to anyone, given its performance 
charact?$.i:i~ sti cs. Thi:)i;\:\iyas my first purchase of a Remington firearm. To say 
I am u~t~'pressed woli:Ufbe an understatement. Do you have any suggestions 
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