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Response (Laura) 3/19/2002 3:i7''i:~:~i::::::~iM::::·:· .. 
Dear Mr. Gorovitz, 
Thank you for your comments and feedback. <I? 

customer (Eric Gorovitz) 3:/~~iifu~•:H~:.32:56 PM 
> >MY point exact 1 y ! The prob 1 em is not that\f.)etfpl1f:i:lui:i::!::t know of "the 
>existence of the bo l t-1 ock feature," but th~'t,· that "·:r11:iii;~'~'Mti s dangerously 
>designed. That's why your guns keep firing ·when they' rli\'':f:l:¢t supposed 
>to. It ought to trouble you that this h~b•ar~ so often, ind if you did 
>car~ about the we 11 .. bei ng of your cus tome•t~+:::¥:9:t,twoul d. take aggressive 
>act1 on to make sure that your guns don't ccrn'~~m:1#ifi::::::t;.o. fl re when they' re not 
>supposed to. .. ..................... .. 

> > .':'<'''''::::::::ttitm;;:!:•;!:::!:!!!•!!·i.i.!!!•!,',.,: :· 

Subject to Protective v. Remington 
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