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Discussion Thread 

Res pons e (Laur a) )!:!:!:!!.!~i-i:·!:!:i!@f::;::::: .. 
Dear Mr. Simonsen, ....... . ................ . 
we regret you experienced a problem with your fi'#!e'arm. tf::::y~ij:::!)\'i 11 fax or 
mail us a copy of the bi 11 from the repair shop::;:~:s well as a:ny:::; nfarmatian 
from t~e shop regarding what wo~k they did or:i .,iyq!~W::fi rearm, we wi 11 look 
1 nto f1 nd1 ng a reasonab 1 e so 1 ut1 on. I have 1:fi¢::li:i:l:_'l~:i'l::::!tl" fax number and mailing add~ess below: ..................... ~ . . :~:~~~;~~~~~1~~::· •'•::~:::::~:~~~~~~:~~~1~;~~~;~:~~~~~;~~~~~~~~:::~:~:' 
Remington Arms co. 
PO BOX 700 
Madison, NC 27025 

fax: 336-548~7801 attn: Laura 

customer (Linda simonsen) 
Dear sirs, ~ 
on January 16, 2002, I took my Remi @#rn 700 Rock sporting Goods 
Store in Miles City, Mt to have th'3f~plt J9ck replaced. I was 
understood that Remington would pay,;::!:fo r t<h~::"rep l;!'!..<;::ement of this feature 
which had misfired twice. wf1en t,~~ygun Yi~'~ senJ::I~ack to me, I was told 
that .-:·:·:·:·:·:·:... ,, ... ::: .-:·:·:·:·:·: 
r had to pay for the repairs mys~J"f)~~:~¥11 as,'::@ffe shipping and har:idl ~ ng. 
The to ta 1 b111 was $56. 7 5 ($4L 75 fi;u;:::th~::X:eP!ill:t" and $15. 00 for sh1 pprng 
and ··-.::,:::'::i:::tX::tttY 
handling). Your company has a .. s~P¥:,:,.9f the'''f:r:f:~i ce #40861280, invoice date 
1I17 Io 2 . ,,:::::;:::;;::;:::;:::;;::;:::;;::::::;::::,:::. .. .. ... ,. 

I feel that I shaul d be jij~:~ri· :l't\t'~b:ift~ for the repair amount of $41. 75 
as the company advertises tfj'l\'t'' they aJ"'@::@~:ld ng these repairs for $20, 00 
pl us <<< :;:::;:: 
shipping and handling, ancb:t~f:iM .. the cust~~~rs then receive a $20. 00 coupon 

good I f~~u~~m~~g~~~i ~~~ducN;:<:!:~~~~~~~~B~/~-W!''~hi s matter. 

Sincerely, 

James 

Rt #1 

Miles 
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