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My dad sent in his Remington rifle for the safety modi 
qu ... 

Discussion Thread 

Response (Derek) 

; ·>~ •, ', 
\•:·:-:-:-:•:•.•. 

s1312002 s: ~$:;~::i:~::,:i~~::r,,,,,,,,._ 
Please call ME at:~~b-243-9;'6'6'f~i'~f8775 

.The 

Dear sir, 
Thank you 
(DEREK). 
with this 

for your inquiry. 
If you will, when 
issue and we will 

you s-all, I ask t~%Wkf:AH bring me up to speed 
rect1 fy the probl~!!rl/:':'}:::,::::::::·,:. 

customer (Robert F Geiger) "':·:· 5/2/2dl1i:l:57:50 AM 
My reply is the message below; He sent the _,t,::[::f.'J.e ·into · 
the Remi ngtor:i address t~at is gi v~ ng inb ~:Mrn.t99.r.am 
and when Remington rece1 ved the rifle Renn ng·to:t,1;::::#ilfi!l::t;., .... 
the gun to the g~nsmi th. He was wondering wh¥ he'h~~:::!~?::t: 
pay $ 32 do 11 ars 1 nstead of the $20 do 11 ars 1.f ....... ·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:· 
Remington sent the gun to the g unsmi th.;':N'\WW''f\h~\'f!ifrP:f'''''' 
N authorized repair center why did Rem°tl'@t:O.tt sehd the 
rifle to that guns mi th instead of fi xfng···:::ft:??\=.· .. 
themselves. Thank you .,:,:..... . ......................... . 
--- i nfo@remi ngton. com wrote: ,::;:::::;::: . '''''\{:[.mi@}:: 
>Your reply did not process correq~Jy. Ple.ase RE.P:tv 
> to this message and ::'ff' ();:::·· .:::·. 
> enter the text between the spec:ffj:'ed 11)1'i;!:s. Y!'ii'li&: 
> message has been ······ ······· .,,:;;;::;::;:; 
> included below, :':'::::=:::':':':::·: . ?tt'· 
> : '<:::,:t:t::::·. ::::::= 
====================================~,;,;,,•:c:,::~:~::,::~:~:~:~:~}:~;=============== 
> He sent the rifle into the Rii;::O,J1Pfl:S:911 addr~~W that 
> was ,.,:::::::::;:::::::::::;:::::::;:::;:::::::,.,... .. ... ,. 
> given in the program and thif:i''''R'iimi':iltJ;fi'ih .. sent it to 
> the .. :::;::;::;:;:: · "'::::;:::::::;::;;, 
> gunsmith that contacted ofrofso he was.Mifoderi ng why 
> he .. :::.:.:::... :.:::.: 
> was being charged $32 bf'~:@:~'hiunsmi tlt'When 
> Re mi ng ton .,. '}\:::?:Y:::·:.: .. /:?:::-
> sent the !iJLln t 9 the g ~ti:;Rr.l.\:i. th a·n:e'MIMHihnt 1 t to the 
> address g1 ven in the .:p:m~r:am.,, ···:,::::::::::: 
> Thank You ...... ,,::;:,::::;::;::;:::::;::;::;:::,:,.,,.. ·· 
> i nfo@remi ngton' ~~!I): wri:it::e:;:,:r:.:::: , .. 
> > Recently you requ\:'i~'ted persd"fiM:;::::~si stance from 
> our )'§ ::... ······ 
> > on .. 1 i ne support.:::::::::::: /):{ 
> > center. Bel ow i:~:';'~ su~fu4'ty of your request and our 

~ ~o ~~s~~~~e assu:e<9~~~·'::~·1~i~~t:::~:~s been re so I ved ; f we 

~ ~ ~i~1i~~a~s tr;g~~~{:~:,,, ,.,,,,,,,,,,,,,,f!It· 
> > Thank you for a'Hh'M\\®bH~ to be of service to you. 
> > 

> > 
> 
------ - - - - ______ .:..:,::.>~:;;;::~:;;:;;;::~~:~.----- - - - - - -------- - - - - - -------- - - - - - -
> > 
> > 
> > 
> > 
> > Di 
> > 

Subject to Protective 

far the safety 

v. Remington 
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