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':':':':':':':',\, 

Response (Jessica) 4/ 2 s 12 oo 2 1f:q~.~:~A::::~~- . 
Dear Ed, 

Pl ease all ow 7-10 business days for your owner!:~'''~anuel. :'~\:~ipf'~Ze. 

customer 4/21/2:00.2 :s:B.: 26 PM 
H1 • I fo 11 owed the inst r~cti ons below to r~q'@est aii"''Or.\fQ:':iWi'lll owner's. 
manual, but could never find a form to request one. I f11:1:¢d out email 
address, etc. , etc. , but no fa rm for the rt)~f,11;1.a.l • can you ni1l"i l an 
original owners manual for the Remington ~q¢:J:::U..:L (Mine is S/N 175223) 
in . 300 H&H to: ::::::;::;::}:::t!\::,. 

Eddie Owens 
P. o. Box 225 
Gila Bend, NV 85337. 

would al so 1 i ke the info rm a ti on on t,!).'i!. b~·i''f::i@°i,'Hrt~e::J:i on mentioned in 
your email. .,:::::::::;::: ··:·::::;:::::;::;::::::::;::: 

Thanks, Ed. Owens /I~IF 
info@remington.com wrote: .:/:!:::::.,,::,,,._ :f:':::f 
> •YYYYYYYYYY 

> Recently you requested personai ~~$il~~~ni;,e t:~cyh1 our on-1 i ne support 
> center. Below is a summary of your···re:tj:Q~:i:i'lf::::i.'i:nd our response. 
> we wi 11 assume your issue ha~,.,.,9~:!?:.f.!.:. resi:Ji:V~\iff~f we do not hear from you 
> within 48 hours. ..::::::;:::;:::;:::;:::;:::;:::;:::;:::;:::,.,... . . .,.,,, 
> Thank you for a 11 owing us ~&:b~' "6f:$~:faj ce to you. 
> t:::r · .. ,,,rm:t 
> subject 

·.',"•'•"•'·· ·.·.·.'.·.·.· 
> --------------------------~-----------~------------------------> Need Information .:::::::~:~:~:::::::~:~:~:::::·.·. .~:~:~:::::::~· 

,, '···· ·.·.·,,, tii,!:.:_:,_.:]:iAJ:{> > 
> Discussion Thread 
> ---- - - - - -------- - - - - -:~~:~=~~:,..._..,._ - - - - ~·:s~;;.;::~: ____ - - - - - -------- - - - - - ---
> Response (LAURA) - o4)2'4j~i(t/ij~\Q}:_3 l P~ 
> Dear Mr. Owens, .:::::';:,:,. ·::::::,::::::::::::· · · 
> Accardi ng to the i n;'~~:finati on pti:t:;'lil!~'i1<ed, this firearm was manufactured in 
or around 1951. The)M(jdel 7::2:1 was a':popular bolt action rifle during its 
time. It was manufa~jii;lred,.@!;lm 1950~1957. Dear sir, 

< ·: ·>: -~'. < ·:-: ·: ·>:· > ~:~ ::: ::~ ~· . ::~ ~:: ::: ,' 
> If you will comp:l;i,ftit.:::::tb:ii,f;:form located through the link below we will 
forward to you a cO:py{:Q:f:)~f:ii'! original owner's manual. 
> .;.. ::::::::::::::::::::::::::: ... 
> http:/ /www. reri@i~g:~qn. corii/W~:l@~!'l·ew/readroom. htm 
> .. :~~<:::::::::::::::::::::::::::::->. . . ·." :~<~:: 

>we have a safety·':'M:ci:~iWf::~::~~');jon Program on certain model bolt action 
rifles. This is a vollii'i:t:~t'fr~t:ogram, it is not a recall. This is designed 
to remind pe9.P..l~::::9.f::J:<b.'€i'i:::AA~:!\iii1'if!nce of the b9lt lock feature and to offer 
customers t~S<~p~r:t:un'l'ty'''td ·mode rm ze the1 r products. 
> "• .,,. -:::-.. : ... 
> You can read'"'mof:i!i':''i:nformation regarding our firearms and our safety 
Modificatfon prograii~:::!]M~if:M~h the front page of our website or the link 
be 1 ow : ..... ,,.:,::,:,:,:,:,:,:,,, .. ,.·... . .... .,.:,:,:,:,:::,:· 
> ........... ·.·.· ....... ·.·.· ....... ·.·.· ....... ·.·.·.·. 
> http: ff~':"f~ffi~'M'~i:l:1:1. com/safety_modi fi cation_program/remi ngton_safety. htm 
> ::::::::::~::::· ·,:~:~::::::?\ 

> The $:if~ use and pj:d'ormance of your firearm depends on correct assembly 
and ro~~~:be mai nten<i:M'~, as we 11 as adherence to the "10 commandments of 

Subject to Protective v. Remington 

BARBER · REM DOCSB0005733 

MAE00005649 


