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Response (Laura) 5/8/2002 9: 39\ifi!i:i!~~f:::;:;::::, .. 
Dear Mr. Mathews, ....... . ................ . 
Thank you for your inquiry. we do have a safet¥i!'ril'odificiff~'9:i:i:!'i'~r.ogram on 
certain bolt action rifles. Depending on the ~g;l;!:' of your fit<eai"m, it l'!lay 
or may not be included in this program. This .. J:ii:i:i:::q;,_.:voluntary program, lt 
is not a recall. This is designed to remind ~\ii'~J~':"i'lf;the existenc~ of the 
bolt-1 ock feature and to offer custo111e rs the,::opportuntmt:::,,to 111ode rn1 ze 
their products. we strongly recommend that/Y:.Q::U takrt''i~i:i:NW\~:j'i:ge of this 
offer. " ·"· 

You can read more information regarding odf:·:;:~%:::~~rms and our Safety 
Modi fi catfon program through the front page ''o:if;;:~#'t:'''!l:'il~~si te or the link 
below: · .................... . 

''·'•"•"•"•'•'•'•"•"•'•'•'•'•" 

http: I /www. remi ngton. com/safety~modi fi ~:~f:i0~#i~:~~ij!~~ii\Y~~~:i ngton~safety. htm 

The safe. use aQd performance of your ·fl'M~~~L~~P.!i-'nds on correct assembly: 
and rout1 ne ma1 ntenance, as we 11 as adhererice::;:to;::;the . "10 commandments of 
Fi rearm safety." http://www. remi ngtcfoih:om/supp'&t.iiiff:ii:itomm. htm It is 
cr·itical that you fam·iliarize your~~Jf w·it:h .. the rn·fO"nnation in both the 
owners manua 1 and safety boo kl et. ~t\'itther,:!'!¥.~·u ar:;j'!. .. a veteran shooter with a 
co 11 ecti on of Remington firearms ,):Q:'tf a f1)''$t ti m~?sl1ooter, take the ti me 
to review this important literat~f::iei:.and:d;J,~;: c:erti~ilfi that you are prac:tic:ing 
firearm safety! ,,::::;:::;::;:;::;:·;>:>:}:;::::: <<·:·:·:-:··· 

If you have any questions, p 1 eas~' ;'!~i[.~!~~:~::·:~S'i.i~'ontact us at 
1-800-243-9700 or 1-877-387-669.L.:->....... ·:::\··· 

:<~~~~~~~~~~~~~~~~!~I~~~~~~I~:~~~~~~::=:::=:.. . · :~. 
customer (liz mathews) ..• ;::::;:::;:: ···>:::::;::::::::::::::;:s/4/2002 12:05:09 PM 
Hi my name is Mat Mathews <11:MWI own one·::p't0;your Remington 270 DBL Model 
700 rifles. I have heard Ji'f:iiM;:,.J:hese ri tl~:~ are having a rec a 11 because is 
the safety is on and you a'l'o'i'ii'''''i\'n~.ri fl e/Q'li" the rifle gets jarred it wi 11 
go off. An ex DPS officer a fr~ie@::::of.:i\1Mie had told me about an incident 
where someone had been ~i'Jl~d b:/':'th~:~'i'tiWHuncti on • 

.. ·.·.·.·.·.·.·.·.·.·.·.. ··.·.·.·.·.·.·.·.·.· 

=~da~ha~e~d n~~d a~0 ed~aif\1!~~:~:lf:'~~:-.-.~:~.i,i::~:~~S what is going on with this Gun 

Thank You, 

Mat Mathews 
e-mail : ·11 z. 
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