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THE ... 
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Response (Laura) 
Dear Mr. Hallman, ,:;::;:::;:::-
In order to participate in our safety Modificat'ioil Program, 
to take or send your firearm to a Remington A\.i'ii:b$:r::::i. .. zed Repair center or 
our factory. we strongly recommend that you :~'iii'k:it\:f@l¥Mtage of this offer. 

~~~i *f~a~T~~ ~~~~r~~f~h~~~~~n th~g~~~~~g p~~~,','l'~;i~~~~~~~,~~~~'~ 5~h~t, ink 
below: )?::::;:,,., 

y,.,-,.,-,y,.,-,y,',-,, 

http://www. remi ngton. com/safety_modi fi catiJRJ~:~~j@~/remi ngton_safety. htm 

The safe. use a~d performance of your fi1:~.~,r.;m,,.,f~:~B·~~~,,:.i.~.m,:correct assembly 
and rout1 ne ma1 ntenance as we 11 as adh:EH,,i9:r!Cia:':':ti;;:':':t:ll:e::···:·<'10 commandments of 
Firearm safety." http:/iwww.remington<n:i:iii\0$.Upport/lOcomm.htm rt is 
critical that you famil i ari 2e yourself"'W'IWMW~~tj nformation in both t~e 
owners manual and safety booklet. wh.ether ·yo:i:i::::at:e:::::a. veteran shooter with a 
co 11 ection of Remington firearms, o r:f@:: first 'f+'iii'ii(~ijboter, take the ti me 
to review this ·import ant l i teratur.-;.\~tid b~,,,certaHi" t'hat you are pract·i ci ng 
firearm safety! ,::')i(" :f:;:':i' '''"' 

.-:::~:::<:~· .>:>:>:: 
If you have any questions, pl eas~,}f:~.\\l l f:r.:~e to. (!;Q11tact us at 
1-800-243-9700 or 1-877-387-669M:"::'t':':':';,,::'t::':: .,.,.,., ... 

'•'-:.:~::::::~:}~~~~~~~:}~t~~:::::.' .::::::::::::: 

customer (JAMES HALLMAN) .:::: :::::.·:. ''',''<tt::~},[~;2002 8: 02: 51 PM 
WHAT IS THE PROCEDURE & COST .l:ft.r:~E:l:i:UAt:f ... THE 't'RIGGER ASSEMBLY MENTIONED IN 
THE RECENT CONSUMER SETTLEMENi:wrfi.\''¥oD.:~:,;::oMPANY? 
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