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Response (Laura) 6/17 /2002 4;;S~::;:!~ii·i.:·~~:::f)·. 
Dear Mr. Navarro, :::::;;:;;:• ··:<:::;::;:::;:::::::::::::;:;:: 
Thank you for your inquiry. we have a safety Moo'ificatian p'rogram an 
certain model bolt action rifles including olctfl't:!:.:f!Midel 700 rifles. This is 
a voluntary program, 1t is not a recall. This .... "i.'$'.'l:_'J~:\:i;tgned to remind people 
of the ex"i stence of the bo lt-1 ock feature antk::to ·o:ffet:;:;€;:us.tome rs the 
opportunity to modernize their products. rfff6u have'':iiii'!ili?'It: 1 ock safety, 
we strongly recommend that you take ~dvantage' of this offer,:; The turn 
around trn1e at our factory ·1 s appr·oxunatel.;¥(:~,:;} weeks. 

y,.,-,.,-,y,.,-,y,',-,, 

You can read more information regarding o~P:@m~th11ti.:· 11nd our safety 
Modifi catfon program through the front page of "6:U:r<:Wi!ib:S:1.te or the link 

be i ow: '::':''''''''''''''''''''''ftU::::'i':i:!:i::{i:!:i:)' 
http: //WWW. remi ngton. com/safety~modi fin~6:h.n.$µog ram/re mi ngton~safety. htm 

• '>'>'.•:: :: ~::::::::::: ~:::::::~::: ~:: c' .; c 

1he safe. use a~d performance of your::.fi r~·~:µih@~p~f:l:d.:§. ~rn correct assembly 
and rout1 ne ma111tenance, as we 11 as .,;:~dherence 't'a:;:;:!l;i~;it.:: '10 commandments of 
Fi rearm Safety." http://www. r·emi ngt;~#,i:c· c:orn/~upport/1\kornm. htrn It is 
critical that you familiarize your~;fiJ'f wi:;~;f):;"the A..r.iformation in both the 
owners manual and safety bool<l et .. :Ji\1bli!thet<:you ai,'~?a veteran s hoate r with a 
co 11 ection of Remington firearms /)ii:t. a fi!f::st ti;@!i/shooter, take the ti me 
to review this important literatµf:1?:?®>J:H~'e cer:'t(M'n that you are practicing 
firearm safety! ~ ·· ·· · · >~<:~:::~=~:~~/t~:~I~~~~~~t~:~~=~~~:~~~~~~~~~~~~~=~--
If you have any questions, pl e.a,<;;,:!f:{~19l. fre0Eii ::t::Ofcontact us at 
1-800-243-9700 or l-877-387-q%,~JX't':i)';:';i}\: ":" 

customer (John Navarro) ;::·:::y: ··:'\·:·:'!':::6/15/2002 7:01:31 PM 
Remington Bolt-action cent<:i*#.:f:j,:r;,1;?arm mf!'.J ,)!~:~fore 1982. Does th"i s gun have 
to be modlfi ed? Do to safety'''pf::Qli\lem w1 tl'i':'bo lt 1 ock. If so what do I have 
to do to have it repai re,~7 Hdw:ili;f,r~i:mVrni.lhe repair take? 
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