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Response (Laura) 8/20/2002 ll:d~i~!~g:i!i~:;::::: .. 
Dear Mr. Seven, ....... . ................ . 
we apolog"ize for the delay in response. we regr~iili!i{that ydu''"i~~;;:;;: 
experi enc-i ng problems with your firearm. Based/Q'i:i' tl1e i nfornia't'ion you have 
provided, vye suggest that you send_your fireapmij%p~r Ilion, NY facility. 

Most repa1 rs take an average of 4 6 weeks. :::':'':''"'':'':'':'':'':'':''::: .... 

For u.s. repairs, please follow these guideJ:~!~~s:'::\i{:!.irn:}:::::;: 
1. Record the ser"ial number of your f·i rear:~Hr:tfore sendi·;,~:::::i t to us. 

y,.,-,.,-,y,.,-,y,',-,, 

2. Pack your firearm for safety and to pr~~\.i:NM:if::b:!liher damage in shipping 
and handl fog. Preferably, ship in a firearm box;':'®i~F~::'hardcase. 

3. Remove all accessories from your fir:~~r:~::::~$1!~!~®Jj~~:@~:oss or damage. 
This would include scope, slings or ¢}(:i;::t:Jf:i~h6ke tubes. 

I • '>'>'.•:: :: ~::::::::::: ~:::::::~::: ~'.: c, .; c 

4. Enc1 ose a 1 etter v:ii th the fi rearrrt::.c;let~1:'H:h~fi!~!~~::r.f.1!?d~l ~ame or number of 
your firearm and se ri a 1 number a long:;:;:i.c\lhh a ful:l:;:;:iif~1*tr1 pt1 on of the 
prnblem. Be sure to ·include your f1.:1lJ::·narn~:::and adifr::e·ss (P.O. Box and 
street Add r·ess), i 11cl udi ng zip cod~;~f'daydi:OO'i!' te l;i'!.phone nunibe r·, and e~mai l 

dd ... ,.,.,.,... ,.,.,.,.,.,.,. ·:·:·:·:·:·· 
a ress. ://? .. (!:f . y· 

5. Ship your firearm by either uf:h'~~~; r:~:~te l s~~Ji~ce (u PS) or Paree l Post 
Cu~ Post Office). Remington is not :;r,:~~®f:\~J!?.l.¢itfo r damage or loss during 
shipment, so you may elect to purchaset:::'f:t;!~i~t~t:1f;:e from your carrier. 

•, ',>::::~;~ 

For u . s . r epa i rs on 1 y , s hi p ~i:f{;i:ij!iij:i;!:ij!iiji:fi(::\: · · :,. 

Remington Arms company, me.;::;:;;:::;:: ·.-·::;:;;i;:tt 

~~t~~e~)~~ ;~~~~~es Divis~;~~:;~;~,~~; rs , ... ,i,i:i,.,! 
Ilion, NY 13357 ..... :':':':':':':':':':':':':''::... ::::: 

WARNING; DO NOT SEND LIV1£:,,.QR ;:~i~i~M~~~itt~.: IN 
BOX WITH THE FIREARM. Tttfs?l:St.:A vroOi.T:fo'N OF 
MUST SEND SPENT SHELLS P't'ISAS;i!:!:;:,s;i!:;ND THEM. IN A 
NAME, ADDRESS (WITH Z:j;;~;;CODE)i i't~~:~?;'.~QNE AND 
YOUR FIREARM • .:;;;:;:;:;;: . ·.-·:·; ;:;:;:;:;:;:;;;: .: . 

::::}::::~:: .·•. 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

customer (Zapper Se~~~:~ Jii.i:i!:t 8/8/2002 4:37:18 PM 
Dear Remington Fi r:#,fIT:Wf:\:Jf(. 
~h~~ve a Model ?jf:::,,:,~/&®:!!~ry~ .. :·!;:::,:'Wnting trip set for November ZS-30th. 

length of time sf'.imlla Pr:i.e plarr for in retul"ning a rifle to Remington fo1· 
this much needed sa:r:e:w.:~~::teration? 

''''"''''''''' 

*Tf1is rifle ~-~~,., .. \";JJ;ii?;~:~i:'liP,~~~::!:ijf,~~i'1e unloading on a previous trip. Nearly 
invisible thtii~it\)ikft::om::a;::p~dr·of gloves had wrapped around the trigger and 
when the bolt:::W$.$.;:;J,j_fted to eject the first round to empty the gun for 
lunch, the rofrn'i:K~l~i~hi!..rged into the dirt. Fortunately the barrel was 
pointing in the rii}lf!;:::~it~ftion as the re were three family members 
tog ether .. , .. ::·:':':':':':':':·:, ... ,.. . ····:::::::::::;;::;;::;;:-
just ret\;!:f#i:h'~::di1i!~itb.a mO°r'i'ii ng hunt in the frigid Blue Ridge Mountains of 
Bath co1;1~f¥:··v·1 ·fgi:h~::ik. I never could understand why this rifle had to be 
in ::::::;::/ ·-:,:::;:::;:::::::. 
the "Ff~~i'' position:i:$~hunload. I have since read one of the safety 
warni ng~t' · ··· 

<~~~~~~~~~mm~::::.: . . .: :/;~~~;~1~~r 
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