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I had a customer ask me about the safety Modification 
rifle ... 

Discussion Thread 

Response (Laura) 
Dear Denny, {'!::::;::> 
We apologize for the dely in response. If your customer has t loci< 
safety and would 1 i ke to par ti ci J?ate in the s~;f'~;~ ... (".lodi fi or:i Program, 
then h~ would h;;ive to send the f1 reai:m to o~ry'f:~'¢t9t~Y·:8r a Remington 
Authorized Repair center. You can frnd a hs:t::::of<:!fe~M:::r:::,centers in the 
support ~ection of.our vyebsite. or if you W:f~h to s'<i!rit\':'~h~'.::firearm to us, 
we have included d1rect1ons below: . ·: ··::;::; 

For u.s. repairs, please follow these guid~i:~m~~+:t!'\::,. 
1. Record the serial number of your fi~,;,~r;m::::~:ft:~.@~.:!!f~~~~\1g it to us. 

2. Pack your firearm for safety and tQ{pr~V:~ht'further damage in shipping 
and handl fog. Preferably, ship in a fi"rti'a@~@:9::l:l::.,. not a hardcase. 

3. Remove all accessories from your,::ffrear~<::~J\~:~~~~nt loss or damage. 
This would "i nr:l ude scope, slings, q}'?extri'l:,,choke 'tul:ies. 

4. Enclose a 1 etter with the fi re~~~f'detd~::~:~ ng :i;;:fi~ model name or number of 
your firearm and serial number aJ!l:ii!M, ~i~H,)a fuJff)~escri pt ion of the 
problem. Be sure to include your.,,,fa1J}::IJ:ii!iflle and::~'ddress (P.O. Box and 
Street Address). incl L1di ng zip cotie::;::::::q®:t;tme t:i:i'lephone number. and e-mail 
ad d res s . · · "'"'\ i:i:i:t:<: :t:tt:Y 

'•'•'-'•'•'•\',\'.'•'•\',\' 

S. ship your firearm by ei the.1fii6fiffg~:::;:par~'~Fi@'~rvi ce (u PS) or Paree l Post 
(US Post office). Remington '.HFii"tb'f''::~~:ii@.hsi bl e for damage or loss during 
shipment, so you may elect ~~}purchasi'i"'''@1@1Jrance from your carrier. 

For U.S. repairs only, shi,:~ .. ,',~R:i:::.. ,',.,i:i!i,.,! 

~~~~ ~g6~npt A~~~ company, E1~c. i:\,!:.!.:: .. !]::.t;:::,'/' 
fl :·'-~·'-~·'-~·'·,· ' '·~:<:::~:~~~~i~i~/' 

iii~~~ N;r 1~H9ue i!\:@!:!i:}Iii'i:::;:,:,.,., 
... :.: . ~ <. ~ <. :.: . ~ <. >:. :.: . >:.' • 

WARNING: DO NOT SEND .J~~E OR ~~@!J41:::[~ELLS IN YOUR FIREARM OR IN THE SAME 
BOX WITH THE FIREARM:@:#HIS X:!ik·A VIO"LJ\TION OF FEDERAL LAW. IF YOU FEEL YOU 
MUST SEND SPENT SHE~!~i!/ PLE;.f,!i$i~· SEND THEM IN A SEPARATE PACKAGE AND INCLUDE 
NAME, ADDRESS (WITffZ:)'P CQ:$~i'), TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. ,:i!(j)}:::;}f(. 

····~:::~:~:;:~:~:::~:~:;:~:~:::::~:-:'. 

customer (Denni ~i!:!~~i:nh:;Jg::i:i:!·::!.t)\· 8/17 /2002 11: 41: 36 AM 
I had a customer<::ai:ili:~}!f:tl~:::..<:1.bout ·'tine Safety Modifi ca ti 011 ProQ ram. He has a 
rifle manufactured"'·b~f:~t~f:iQ~2 and it sounds like it qua 11 fies for this 
program. Being a licet'1:S~i;t@:iil:f:'i'ii:mith would he be able to have me change the 
bolt lock as~ .. ~w!.;i)~:::::~t:il<'t!:f:iil:m:!~im.iet replacement parts di re ct ly from Remington 
? Thank for M:Y:@i.ilp::ythVtaifgive me.Denny 
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