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Response (Laura) 8/26/2002 ll:~i~!~!~~:i:i~:;::::: .. 
Dear Mr. Dufresne, ....... . ................ . 
we have not had any problems with our pump acti~#:::shotgurfs:::::'*'~W~~'r. If you 
are speal<"i ng of the safety Modification Prag rairfat:hat we are ti.iiii"ently 
having on our Bolt action rifles, you can rea(;W:itl$:r::~. information regarding 
that program through the front page of our we{'i:~'"i':t~fi'i::t;·,!,l(WW.remington.com. 

customer ·\017 /2002 i2':'17':fo7 PM 
I tr·ied to reply between the lines but wa~i::m!:l.J:. able to? · 
P'?rh<;1ps I didn't recall the model correctlY:m::~i.J.:V::l!!.,You had a problem with 
m1 sf1 res on the pump guns? .... .,,:::;:::;:::;:;:;:::;:::;:::;:,:::.:·.·· 
what r heard was that .some Remington firearm was'\':f:Wl(}\;t:;Jll'hen the action 

~~~led, w1thout pull'ing on the tr'igger{'::':0'){)fi):f:t!rn@I:}@( 
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