
BARBER· REM DOCSB0005959 

Dear Remington: I am responding to the safety modifi 
certai ... 

Discussion Thread .. ,.,.,.,.,., .. · 

Response (Laura) 9/16/2002 lQ:~~~!i:j!i~~·,:iltt· 
Dear Mr. case 11 a, ,:;::;:::::> ·:-:,::;::;::::::::::::::::::::;: 
According to the serial number provided, ¥Dur f::'frearm was ma'ncifactured 
befo~e 1982, therefore if ~t.has_not prev1ousb'::.,b.~~!") modified, it would 
qua l: fy for the safety Modi f'. cat'. on Program sN;i:UJ9YY:8Y .choose to 
part1 c1 pate. our ave rage wa1 t ti me on our 80-0>:hne::::::ts::::'.l::es.s than 3 minutes 
should you choose to give us a cal 1. J!:t? ... ,.,'??????''''''' 

' '·' :-' :- ' '·' ~- '· ~-' :-'. ~- '· :-' 

Customer (JOHN CASELLA) 
Laura, 

I would rather not wait an hour on hold (The .. u.s~;{:,\~~~:f!iiat those customer 
service 1-ines at re mi ngton) to dete rmi M:':'tf:::::~:~~?!i~@i'i'a'P''flumbe r from my gun 
qualifies it for the program. can yoLf¢1:i~itK:my serial number and reply back to me ? ..... ,.,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,.,., 

Th an k you . . :: ::; :::+::.:.i.·,,.:il:i{if 
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