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Bought two of your rifles (.270 & 7mm Mag) last week. the 
ra ... 

Discussion Thread .. ,.,.,.,.,., .. · 

Response (S. Na ti ans) 10/24/40~;ti!ig·::i:~~t:~h•AM 
we do recommend that you have your gun eva 1 uate~m::tf you ··•na"i,ii~::::f~''red the 
g~n.with the rss safety system partially ~ngag,e:~:}'it may do darnag~ to your 
f1 r1 ng pen and the sear. You may not see i mmectl:~t<~: .. sesul ts of th1 s, 
however ovei:- time your gu~ may_begin_to not f:~:'~~?\iii~~r.the trig9er is 
pulled and 111 a hunting situation this may be:::::dartge:r.:au:S:/::W.e still 
recommend that your gun be looked at for yo\Oirj'fsafety•·;:::('/':}'/' 

Thanks
Mel i ssa 

chu~tomer. 
1
(oavi d Mertz)b d/ ........ ~Q/Ha.®.~:,:::~.i,,!~:a: 52 PM h. 

T is ema1 appears to e a canne autof!'i;;i::t:~:i:.r}!":.S-:!ii:P.:t::l'ii!S<:!':~::~:,ynot somet i ng a 
faithful consumer appreciates. If th¢:~:ii:i::Wa$(ariy serious thought process 
to my.problem there sh9uld have been a"'r.fiJfl:9'9:~~::With additional. 
quest1 ons. I state th1 s because I nave corita:ttli'id::::llumerous reta1 le rs, 
discussed the problem and dete rmi nedii:il:he cause''i''<'J~i:J:l::fa:he J- lock is 
par ti a 11 y engaged (wh·i te dot expos'34\'Jn th~ up po's'i'fi on) the bo 1 t w·i 11 
close and the hammer partially fil'~;fi;>whe~:m;:l~·e trj.gger is pulled. This 
appears to be what happened on th1:i;::);>'il.n!iJe~:::::;::::'rf I)fjj:l l y engage the J-1 od 
(white dot facing the rear) the lii:iil:t. w1JT>riot c;;Ti:i:iSe as advertised. If I 
had fo 11 owed your recommendati on:\dtm~ti'lW' have)ija'd to unnece.ssari l y pay 
for. shipping, scope remounting~ bbf'ii:~W~~!hl:hr;:.i.~~?'and miss hunting season. 
obviously, your process needs improvefl't\3:1tt•t:::::•::J<:::::dnly hope I can remarn a 
satisfied customer with future .encounters\':\··· 

:<~~~~~~~~~~~~~~~~!~I~~~~~~I~:~~~~~~::=:::=:.. . · :~. 
Dave Mertz 
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