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I am thoroughly frustrated with your quality control 
dep ... 

Discussion Thread 

Response (Laura) 
Dear Chris, :;:::~:::::::> 
Thank you for your inquiry. If you are speaking· of the 
Mo9if~cat1oi:i Program, t~is is a voluntary p~og~~~:*::,.jt is 
Th1 s 1 s des1 gned to remind peop 1 e of the ex'. s::t;:~~:i:;:~:::'!'i:f:\t.h~ . 
feature and to offer customers the opportun1ty::::to<:n10.d:et::t:nze the1 r 
products. we strongly recommend that you t~W,f advaii'fa§t~'@if\thi s offer. 

' ', ',> ' ', ">>> ~-> \' 

You can r·ead more ·information regarding OLJ:b::f.'j,rear-ms and oi:i'r safety 
Modi fi catfon program through the front pag:~::¢i:f::~,t,J.t:: website or the link 
below: · ::::::;:::::})t~':::::,. 

ce 

http://www. remi ngton. com/safety_modi fi C<lt.J.?Q,,.,.f.?F:~;:~:~ij0ti~ ngton_safety. htm 
:·:::·:::·:::·:::·:::·:::·:::·:::·:::·:::·:::·:::·:::·:::·:::·:::·:::·:::·:·:·· 

The safe use and performance of your f:~ii~~iim'.<l~pends on correct assembly 
and routine maintenance, as we 11 as adh(i'f'ie!Wi::e':'''t:O the "10 commandments of 
Fi rearm safety." http: I /www. remi ngto.n,, com/i:iciP:P.i;i:\':'.t/:J.Q~omm. htm It is 
cri ti cal that you familiarize yourseJ:f:l:: with th'i'i'''@i!i;f$i'"mation in both the 
owners rnanua l and safety boo kl et. 1(,lf,~~:ther.::Y:oLI are "a'''veteran shooter w·i th a 
co 11 ection of Re mi 11gton firearms, :Q::ft/a fi:;f::f'!;!t:' ti n];i'!. .. shooter, take the time 
to review this important literatuf:;:j':::;'and ti:1'if'cert~'i:i'i'that you are practicing 
firearm safety! ,,,,,,,;,,,;,,,,,,,. :::i:> .,::~:ii: 

If you have any questions, pl ease f~~%:tr.~,e, to't~bntact us at 
1-soo-243-9700 or 1-877-387-6691. . ... ,,,::::::::::tx::tttY 

customer (Jack Marincel) 
The problem has been resol 

Subject to Protective v. Remington 
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