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Response (Debbie) 
Dear Jim, 

12/5/2002 H;·;~:~:1:;:~~''i~M'(· 
c ~:~~~~~~~~~~::> . ·: ·: :'. :: :::~~~~~~~~~~~~~~~~~~i~~::: 

welcome to Remington country! 

we regret you are experiencing a problem wit.!f:~Ou~:~~Q~8::?:.~8. Remington 
Mode 1 788 bolt-action rifles are not incl ud!'(~t~ n the"·:~:a(f:~t'Y:::modi fi ca ti on 
program. .. ... ,. "·'·=:::::::;:::· 
Model 788 rifles we re rnanufactLir·ed from 19:6.'l!:::: .. unt·i l 1983. Mo.de l 788 r-ifl es 
made before 1975 were equipped with a boltHQ~h:m.,chanism. IMPORTANT 
SAFETY NOTICE: If you have a Model 788 ri fle::::W'j:::j!j:i!j'::::~:,,.bo l t· lock mechanism, 
the manual safety must be placed in the "F" or""tff:f:::tfb:=F:ire" position to 
l ~ft t~e bo 1 t ;:tnd ~egi n the p~oces~ of ~Q.J..2.i1:!;1.i:K:\~::::::~!ii@&)i:f1 e. Be sure the 
rifle is r,orntrng rn a safe direction .P.:f'IY:'li:~:f(:li';'/Y:~#·:::ttJ<:i:sti;r:·'the manual safety 
to the "F' or "off or Fi re" position .. ;:i:\if:t:~:r:::}:bu have lifted the bolt, 
slide the bolt rearward <;w9 then i mmedf~ti~Jf:]i.u:t the manua 1 safety back in 
the "s" or "on safe" pos 1 ti on and t~~.1.1. corih'i'):§1~fthr,i..}m l oad1 ng process. 

Regardless of whether your Model niJi)'';!,/'i fl ~,,,has":·:::::;'£'J'ji~_ lock rnecharri sm you 
must al ways fo 11 ow the 10 commandm~tl'!ffs of::m;;~'·rear:m safety. special care 
must be taken during the l oadi nq ti:r§'~" un 14.:i'tli ng ptP:tess. Always keep the 
muzzle po'inted in a safe direct1cih~?.Alw;;IY,if unlO:iiro:'your rifle when not 
actually 1n use. Every firearm snCitlliil:h"\:::::Unloacleid' as soon as you are 
fi n1 shed shooting - befo rE7 taking '1't:iii!~~~::¥.<?.U(i!~'ar. camp or house. 
Renn ngton wants you to enJOY the shoot'i::N!;k&R~'~)ts - safely! 

we would like to speak to yoL1,:::f~:i:::~WF:~\:tj,li'\t~'i'1::::p~gardi ng your inquiry. If 
you will please contact our l'!:a:f:'"i!:'ii' &::::i~~Mf'i::.r Department at 1""800 .. 243"9700 
Mon Fri 9 5 EST, our repres~'M\b.tives t'i'ti~f~:::;sist you with this matter. 

Thank you for visiting Re~:f~i:~P:R. count r~ .. ,i,#,~d have a nice day. 
·,\\\\·,·,\\\\·,·,\\\\, 

Customer (Jim Joseffy) :''::,,,, .< :::@:.:.::.,':.::.':::,::::':::::.> 12/2/2002 7; 22; 02 PM 
The safety on this mode:l:\'l:$$:::sgoradi tMJy engages and has even discharged 
a round once the bolt eri'g'age'£i"'j':i~to the 1 ocked position. Is this a common 
occur re nee with this rnMel , 'arid:i:::f:i~Y:~:::there been any rec a 11 noti fi cations 
issued for it? Addit:~::if#ially, ca:'fi::::ifi!~i'$ problem be repaired? Thank you in 

advance. ,J,.i!:!,.:J .f,.i.,i:t ······ 
Best Regards, 

Jim Joseffy 
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