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Hello, This deer season I noted that this rifle will 
to ... 
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Response (Laura) 1/7 /2003 9: ~§:;~:;:!~!i:!!~~!if;:;::::, .. 
Dear Mr. chua, ;::::::::: <:::::Jfifi'i 
we regret you are experiencing a problem with yoiir firearm. According to 
the serial number provided, there has not bee~.&:1~call on your rifle. we 
are offe rfog a safety Modification Program on:'.\i'.'~i".'bii:'l.n .bolt action Model 
700 rifles. This is a voluntary program, it,::::l:s rtot:::::a:::::r:-::e:call. This is 
designed to remind people of the existence q''\r'fhe bo'lf9::Q:~k::feature and to 
offer customers the op po rt unity to mode ~ni ze 'thei r prodiJttli':i we strong 1 y 
recommend that you take advantage of tins .~!ff,~t· 

y,.,-,.,-,y,.,-,y,',-,, 

You can read more information regarding o~P:@:~~t:mit;,,. 11nd our safety 
Modification program through the front page of "6:U:r<:Wi!ib:S:1.te or the link 

below: ,,,,,:::::::::::::::::::::'ftii'iiifi':i:i:ii:{i:i:ii/' 
http: //WWW. rerni ngton. com/safety~rnodi fin~6:¢.n_$µog ram/re mi ngton~safety. htrn 

• '>'>'.•:: :: ~::::::::::: ~:::::::~::: ~:: c' .; c 

The safe. use a~d performance of your,,.fi r~·~:µih@~p~f:l:d.:§. ?n correct assembly 
and rout1 ne maintenance, as we 11 as _,;:~dherence 't'a:;:;:!l;i~;it.:: '10 commandments of 
Fi rearm Safety." http://www. r·emi ngt;~#,i:c· corn/~upport/1.lkornm. htrn It is 
critical that you familiarize your~;fiJ'f wi::~:f)/the A..r.iformation in both the 
owners manual and safety bool<l et .. :Ji\1bethet<:you ai,'~?a veteran shooter with a 
collection of Remington firearms /)ii:t. a fiif::st ti:@!i/shooter, take the ti me 
to review this important literatµf:1?:?®>J:H~'e cer:'t(M'n that you are practicing 
firearm safety! ~ ·· ·· · · >~<:~:::~=~:~~/t~:~I~~~~~~t~:~~=~~~:~~~~~~~~~~~~~=~·· 
If you have any questions, pl ea,-;;,.~,:f.~~l fre:e;::t::Ofcontact us at 
1-800-243-9700 or l-877-387-q%,~'[f'i}{\}\:;:, "':· 

customer (Philip Chua) 
Hello, 

::~~(}? 

.)i.·:".i:i;:i:::::::: .. 
··:'\·:·:;:;i~/3/2003 10: 15: 17 PM 

.................. . ..... 

This deer season I noted_ th¥f i~i~j!~@:MfJ~!:Wn l a 11 O'l'.11 the firing pin to fa 11 
when go1 ng from safety tit:J~ re po·s:t;t):~1:i::~:::: I have s1 nee leaned there was a 
rec a 11 that I was never:::®:t'ff:ied abCiil::t({I have owned this rifle s i nee it 
was sold new in the eady:::;:oc!!J:~tf.~):'::::,. __ I .called a Remingto11 shop and they told 
me that the rec a 11 ha~;:::f:l<xpi rE!d~::::::i:ii~;$:::;::t;:l:Je re any was that I can get an 
extension on this reG;M''1° so that"'::r:::::¢@ get this rifle fixed? I don't feel 
it is at all safe in)tt's cur:r::ent coi'lditian. Thank you far any assistance 
in this matter. ,ji;:: .Yi{ 
Philip Chua 
west vi rgi ni a :(ifJj:,;:,:Jf(. 
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