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The gun fired (without finger on trigger) when the 
bo ... 

Discussion Thread 

Response (Chris) 
Dear Mr. cala, 
Please read the important safety message locateif at: 
http://www.remington.com/safety_Modification_M9:$f~f,1!./700_safety.htm 

. I 

we regret that you are experiencing prob l ems,::iNj::'tli''Y'cthf:::for.earrn. Based on 
the information you have provided, we sugge$¥tt:hat y68i'm~f:\~tyour firearm 
to our rl fon, NY facility. " · "· 

For U.S. repairs, please follow these guicl:~~'~::tj~~:~ 
1. Record the serial number of your firearm .. b';'¥@:~~··:~~@gjpg it to us. 

2. Pack your firearm for safety and 
and handling. Preferably, ship in a 

ti:i ':~f:~Y:W¥!i!m~~~~~F8.amage ; n shipping 
h:~:ii!!:ar.:m:.t>ox, not a hardcase. 

• '>'>'.•:: :: ~::::::::::: ~:::::::~::: ~:: c' .; c 

~hi ~e:~~f d a 1 ~c~~~:s~~~~:~ ~~~~gr~u~ili~~~f~,~~:~gt!~.[®ij~~. lass or damage. 

4. Enclose a letter with the fil'ea;f&::deta:fb·ng t;h.t:i ~odel name or number of 
your ti rearm and se r~ al number a l§M'. wit;!"\:':'~ tul F::J:lescri pti on of the 
problem. Be sure to include yourJfoUJ n,;\(lj~f and .. ::aj#lress (P.O. Box and 
Street Address), including zip ci*Cl'l?::~':::'):l_;;;Y:~foe t~J:\:!'phone number, and e-mail add res s . · c .,,,,,,,,,,,,,,,,,,,,,,,,,,,,:,.... .,:,:,:,:,:,:-

5. ship your firearm by either Jlni:t:;~::::::~:~:~:@·~j'·::~~::t~vi ce (u PS) or Paree l Post 
(us Post office). Remington i.:$.'}f.l~!i.';(W~~:p,gnsi b l't>: for damage or loss during 
shipment, .so you ma):' elect t~::)}tri'"~ht~~\th!>urance from your carrier. 
customer ls respons1ble for,,rn!if~pprng ctt:~'M'~s to the factory. 

For U.S. repairs only, shi,;~.-, .. ~R;i:::.. ,'.-,i:i:i;.,i 

WARNING: DO NOT SEND .J~~E OR ~~@:Mf::[~ELLS IN YOUR FIREARM OR IN THE SAME 
BOX WITH THE FIREARM:@:#HIS X:S: ·A VIO"i'.:'ATION OF FEDERAL LAW. IF YOU FEEL YOU 
MUST SEND SPENT SHE~:~i!/ PLE;.f,!i$i~· SEND THEM IN A SEPARATE PACKAGE AND INCLUDE 
NAME, ADDRESS (WITffZ:)'P CQ:$~'), TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. :(jfj}::Jf(. 
If you have any siwesti'@'~~rn:~$::t~:, .. the warranty on Remington fi rearms, p 1 ease 
refer to our <a ,:tj:f,<~fo;;"http'':''!f:/,\'WAAift"emington.com/support/wart"anty.htm" 
target=" _bl ank";,i;ttjf~)iii?:rn:~ Warrifrity </a>. 

customer (PenJJ:i--C,l\lit)::::;:;:;:::i:i!::t:Hti:if' 1/21/2003 6: 35: 30 PM 
The gun fi reif''{@'tHi%t'Y~frtg~'f' on trigger) when the safety was taken off. 
I bought it :::t;i:$.:~iih::::~pul d it have been tampered with? Al so, it does have a 
light trigger·p'iHliUi'tl9W can this be corrected? 

Subject to Protective v. Remington 
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