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Response (Rena) 
Dear Maurice, 

Thank you for your inquiry. You could pl ease ~~iBrn me the 
of your f-i rearm. Then I can go into further cti:i:t:~dl with the 
Modi fi ca t1 on Program . .':':':':'":':':'·'·'":':':':':·: ... 

Thank you! 
_,;.::.:,:> · .. ,,,<:::::.::::n:,,,,,,. 

customer '',\{,: .. :.:[::}:\::,. 

~~~~~~ ' "' :';,::I!,fi!,:It 
<meta http-equi v="content-Type" content..,,~'t'6l:!id:):hlm'l'f ::(inahet=i so-88 5 9-1"> 
<title>Norton systemworks 2003 softwar,:ij!:::s;~:i:tlrProfessional Edition Five 
Feature-Packed Uti l i ti es</ti tl e> ..... ,.,,,,,::;::r:::;:::::t::': . 
~b~ ~~dbg col 0 r~" # 3 3 6699 "> .,::::::::;::: ':,: ::::f i!l::.trn:t:::::: 
<div al·1gn= 11 center 1

T> <":":"· \<":":' 

<table border="O" width="600" ce11J~icing@~l"' CElll~adding="14"> 
<tr> .::;::;::::;" ,;::;:,:;:,::: ,.::::;:,,:: 
<td bgco 1 or=" #FF6600" hei ght="lO'.t::~i\l i gn~Nni ddl~W al i gn="cente r"> 
<c~n~er><font size=" 5 ">Norton ~Y~:~~~r~¥''' 2003,";@&'ftware su~ te Professional 
Edi t1 on Fl ve Feature-Packed ut: 11 ne:~::;:::::~µ~pne~/~:> Great Price A <font 
color="wh1 te">$300</font> comb1 ned Ret'<l:i:1;::::v~\i;1:(it!;!:' for only <a 
href~"http://www. real betterbuy ... n~t:lf':Jorti:Jfrtf:@~x. php?Afrn~161"><font 
col or="wh1te''>$38.95 l l </font>.{0i*;>.:ii;:/:f~iti't;:,:<br><'fcenter> 
<font color=" #FF6600" si ze=".l'~:~*''"w:*:»:::::;:::::::::. 
507022892 )@( ''''tt:) 
:;;d~font> .):.':',i:i:::::::::::.. ,',':i:i:i:':i 
~~~:> .:,,, ::\,::.:_:,_.:::::::::::::.':/ 
~a~ v b~ii 1 ~~~~:~i~~F.~"> . ::::::::::::::.. · .. ,,,,r::::r 
<a href= ~http://www. rea HMtt:@~:El~(',net /No rton/1 ndex. php?AfID=161"><font 
size=" 4" col or="b l ue"*:f:i!~rtoii 'Ail;f1Y;i::r:;:µ,:;;_ 2003 (retail 
$49.95)</font></a><fQ'i:i'1i!'"color~"lft:t'i!i:'I!:'~~~ Norton Antivirus is the world's 
most trusted anti .. vi.@~' sol\;l''l;:i-on. Th@ sad fact is tl1at over 50 percent of 
all computers purch@¢d tq.~~1itwill be infected with some sort of virus in 
their lifetime, vi r:%$~s th~l' could potenti a 11 y destroy your en ti re system, 
cos ti n'\I hundreds (ii\V.#t:h::tb:t\:U~ands) of dollars. Norton's offers the most 
effective and wide'ff:::µ~~i:IJvtrus protection to date. safeguard your 
computer! .. ''::::::;::::;>:::::::::. 
<font col o r=" # F i:;:#ii;:i:;;i;,'.' s i ze:;:;>~~:;t;!1:1ii81!jl''ldddddddddohhhh~ 
14FDF4D6~ BC02 BBG;:::4i;fA:i£l2l6.5 ~6 Fi§J.'f:f!B~ 5D5 BD460 
'1 '1 >\ * '!:</fan t>< b r><bfj;;:::::;:::::;::::::::::::;:;,,,,. 
<a href=" http:/ /WWW. ri~fri'l~$.'1)~:~r::buy. net /Norton/index. php?AfID=16l"><font 
size=" 4" col or.i;:.'..'..bl::\:.l~:t!:~r::J~#lfoi'i:::::~host 2003 (retail $69. 95) </font></ a>< font 
col or,,,"b 1 ackf:~·~·HH::f'iof:to'rf''Cno'S:t ~003 provides hi gh-pe rfa rmance uti 1 i ti es 
for fast and:::':~:~f:~:}:i!::t,.~tem upgrading, bac~up, and recoyery. Allows you to 
backup the cont~n;l::;::i:::;:;i;i:f,.,.your computer quickly and easily. 
<font co 1 or="#FFFFF'j;i:~~::::ifi:z~,,,,"1":> __ 
180E12CA- 3F.l.9:wlrn . .,. 3 F9'l"i'iit#!i:$::_ 5 9 3A368c-450B49EE 

_<_a_h_r_e_f~~,~~~~rJ~~~,~~al ~~tterbuy. net /Norton/index. php?Afrn~16l"><font 
si ze~"4~@'folor~"bltie'~'::)::GoBack 3 Personal Edition (retail 
$39.95):+.f~{font></a><f#f:i~ c:alar="black"> . GoBack 3 is the most advanced 
system:·r,~:s:overy proi:,@\i:i11 developed. Any mistake made, no matter how 
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