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':':':':':':':'.\. 

s11212003 12: '¥H!~f:,ii)¥,f:l::,,,,, .. Response (Chris) 
Dear Mr. Mason, 

~~afY~no~h~i ;~~~~~ ~~!~~b ~~r~~ ~; ~~s~~t~t~~ ~~:~~~~;.~~~d ;~,~~:~:~:::~~n~~~~ 
listed may be ab 1 e to replace parts. Th~y wiJ:~:'?f:tf~0i~r:d. a quote if the 
repair 1s over $75. If under $75 they w111.,:t:f:f.a1r'~r~i.i~jg,1:,,,,back coo. 

customer (gary mason) ~/~f:~,903 2: 11: 3~\~:~ 
i nfo@remi ngton. corn wrote: y·, y·, yy • 

Your reply did not process correctly. Ple~~i;:\~i~bt:::::t;.o. this message and 
enter the text between the specified lines. YoU'r'\:tij:~~~~\;t~,. has been 

~~:~~~=~=~=~~~~=======================~#~\!iim~iMl~lillilltL====== 

info@remington.com wrote:Your reff,J,¥,,,i,,9id)~~:t pr5i,~~~'s correctly. Please 
REPLY to this message and ·:>:,>:>:>:>:>:>:>:>:>:. ""'" 
enter the text between the specified:i:Jlij*f~:•. voMV message has been 
included below. ···-::,:::'i:i:i:t:<::ttt::::' 
~'!'!'!~'!'!'!:~'!'!'!:~'!'!'!~'!'!'!~~~=~~~~~'!'!'!'!'!'!~~~'!'!'!:~'!'!'!~'!'!'!:~~-~.~:-:;:.-:::=..~.~~=~~~#~~~~'!'!'!:~'!'!'!:~'!'!'!:~'!'!'!:~~~~~~~ 

:<~~~~~~~~~~~~~~~~!~I~~~~~~I~:~~~~~~::=:::=:.. . · :~. 
i nfo@Remi ngton. com wrote: /tt· . ··:,,::;::::!\ . 
Recently you requested per~~~:al ass1start¢iiffrom our on~l1ne support 
center. Be 1 ow is a s ummary:::::~:'f\:::,;y.our requ~~~{ and our response. 
we will assume your issue'''f\~~''''l:i:e~n .. resol'it~'i:l if we do not hear from you 

~~~~kny~~ n~r~i1owin9 ~'~<:J¥·:~.~iBJ~:f:: to you. 

Response (chri s) .. -:
Dear Mt". Mason, ::;:::::::;:::::,,:, .. .. ',,',,',,',,',,',,',,' .. 

': ·=~: ':~:\~~~~~ ~=: 

we apo l og1 ze fo~ Jg:~/.i~W¢ijij:¥@.!1i ence you may be experiencing. we suggest 
tal<i ng or sending your''":ftti'i'iiJ,;1:11 to a Remington Authorized Repair center or 
our factory f9.f:,:,:ji!)(~J::f;!!<:\tii:~\Hit:i:i:i' 

.·.·.·.·,·.·.·.·.·.·,·.·.·.·,·.·,·.·.·.·,·.·,·.·.·.·,·.·,·.·.·.·,····· 

You can l ocat~:!i~m~;r:< .. ~e~res t repair center by vi si tin~ the Repair 
Information c'ii!fit;'~f::d:~::::Rl.ff support section and se l ectrng your mode 1 and 
state: 

http: //~lifa~i:fu~f#':?::n.: co~/f epa i rsvc/Model Selection. asp 

custom~f:::t~~ry ~~~'§Mt~ 08/09/2003 02: 11 PM 
I fount!:}\~:he safety Ci:~:::::i'tly 700ml broken after last hunting season. The cam 
that bl:~~'~s the triqf:i:~f on the end of the safety lever arm has broken off. 

<~~~~~~~~~mm~::::·:. ..::::)~}~? 

Subject to Protective v. Remington 
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