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':':':':':':':',\, 

1211112003 ~:q~.~:~~w::~~·. Response (Jessica) 
Dear Tim, 

~~c~Y~ s ~h~~~e~~~ ~ ~~~~~~l ~~~b~~ ~ga~~e~~e ~e~ r 1.:~~~!t .. ~a~a~::~:~;:rn~~~~l 0 :h~~1 d 
be sent to a repair center for the issue you :~'iiWE\:f~¥pla.,i ned. 

customer (Tim wi rtz) 12;8'/2003 2: 30:'0'6'=':iilM 
<htrnh<d·iv style=' background-color·: '><DIV .:d:M.S=RTE> · 
<P>thanks for the respose. you really didn::f::~>~i:!~r . .,ss the issue. is there a 
problem w"i th this model or not? will you becoif.i1i!i::::j:W,J.oved with this or am i 
on my own? i simply want to make sure&nbsp;the··:s'a:f:et'Y.'\~~-Pect is 
properly&nbsp;handled. i really would lil<e to ... J~n°'w:::i:tm.Jfore was a recall 
or safety update on this gun and&nbsp;.j':f::::~h~'?&#~\f:'fiNh~fwhile attempting 
to tal<e the gun off of&nbsp:"safe"&nb~iMi!?ilt($.::the issue.&nbsp; thank 
yo~&nbsp;&nbsp; tim wi rtz&nbsp;&nbsp; ... C'f'i'i~:Hf~)ilJ;:i 
oh1 o&nbsp; <BR><BR> </P></DIV> '' ,. '"':ftf::: 
<DIV></DIV>&gt; From: i nfo@remi ngton /~~m ··:·:::;:;:;:;;,::;:;:;:;:;: 
<DIV></DIV>&gt; To: w·i rte a i n@hotma i l{i;:prn ,.:::::-:.. ·-::,::-· 
<DIV></DIV>&gt; subject: [Incident Q::jl:;t208·41:QP'122l,,.rem. 700 BDL ?mm Magnum 
LH ::;::;:::;;.- ,:::;:::;::;:: ,.::::;::::: 
<DIV></DIV>&gt ·Date: wed 10 oec:::~M.3 is:M:4: 17 A:O:soo (EST) 
<DIV></DIV>&gt; ' ,,::::;:::;:::::::;:·;,.,,:}:,::::: <<·:·:·:-:··· 

<DIV></DIV>&gt; Recently you requeste:~!IP.:~!f:~,qna.Hi#'ssi stance from our on-line 
support ····::::::;;;:::;:::;::;;::;:::;:;;;:::;::;:: 
<DIV></DIV>&gt; center. Bel ow i ~:::·~:::-\>:.\.!.!l)mary' :Of:::y~u1· request and our 
response. ,,,::::::::;::::;::::::;:::,:::;:::;:::\:, .. , ···:·::: 
<DIV></DIV>&gt; We wi 11 assum:~::Jitri:lr''''i';~~#~\bas been resolved if we do not 

~6~~>-~fg~v;i~t ;within 48 hq~'@''. "·'''t:'it 
<DIV></DIV>&gt;Thank you f:i:i#.::::ill:Uowing u~:::::~:P be of service to you. 

mmm~El 1 , ~b ! ·"-·~~~;::::~~~'11,~t~--_________________________________ _ 
<DIV></DIV>&gt; rem. 7QQ:;BDL"'1fll~:.ij~_9;:n:~m LH 

~gi~~~jgi~;~g~: :;!'!i'}' :;:: . '''''''t{'f 
<DIV></DIV>&gt; Di sc~~~:fon .lhf.ead 
<DIV></DIV>&gt;----<?S'i"---jffc.-------------------------------------------------

;g:~~~m~~l: :,w!~dlii[t~ _ 12/10/2003 03, 54 ,. 

<DIV></DIV>&gt; wll:::~~!;J:J:~gjze fo'f'::any inconvenience you may be experiencing 
with your Model 70(}'·;:&!\'\i*:.\liP:';:~npsp; If in the us, we recommend taki ng/shi ppi ng 
the firearm to one of ··t:f'i:$:?f!'i:JJowi ng Remington Premier Repair centers for 

~~~e;~;6~~;&gtT:'i"'f?'t:fftt?f:t:t:' 
<DIV></DIV>&l;li~i{$.~~d .. to Bolsa if you live in the following 
states ;&nbsp;&'nh~PMA~::,NV,. UT 1 AZ 
<DIV:></DIV>&gt; Bols:tt:~u~mi.1~ thl ng 
<DIV></DIV::,>&J:t.J!AQ.4 ~t.tl5,#'/ll.ve. 
<DIV></DJ?~~t}lf#l$.'°t!Hl nste·r ,&nbsp; &nbsp; CA&nbsp ;&nbsp; 92683 
<DIV></t:t~\if&'gf';·F>ni,'mi~+. 714-894-9100 
<DIV></~~Y>&gt; Fax~ ':'f:'M-898-9164 
<DIV></:P.~:V>&gt; :::::::::::::: 
<DIV></qt')l>&gt;send :~~{Allison &amp; carey if you live in the following 

Subject to Protective v. Remington 
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