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3/31/2004 9: 11f~[i:i!~~f:::::;::::, .. Response (De 11) 
Dear Kenny: 
Based on the information 
firearm to our Ilion, NY 

you have provi cied, we s@.fo est th'&t:@@W'send your 
facility for the recaJJtwork to be taken care of. 

For U.S. repairs, please follow these guideli·:~~~:@iH\:·, 
1. Record the serial number of your fi rearm)~~Wo;:'~i@~~~-'~~fi:t to us . 

. '· ··> ' ·. ">>> ~· > \. 

2. Pa<;k you~ f·i rearm for. safety a~1~ to pr~:¥~!;\I. damage in sfri pp·i rig and 
handling. Preferably, ship in a fi1earm boill;~:::::t:l.!?::t.':::)~ hardcase. 

3. Remove all accessories from your fi rearm·.-.~'~t'Bi~@i~h:b:J.oss or damage. 
This would include scope, slings, or extra c.ho.J~il:·:·:faibaii'im: 

~;:::~:::~::~::::~::::::~::::~::::::~::::~::::::~::::~::~:::~::::~::~:::~~:~:~:' 

4. Enclose a letter with the firearm cl~~:~WHNJ\:he model name or number of 
your. fi r9ar'!1 and serial number along \i.ift:W':~?l¢:'l;::t!i-' r stati ~g that you are 
sending it rn for the 1979 rec a 11 on. .. Mode1· '·6otr:::ai'i:d: .. 660 rifles. Be sure to 
include your full name and address @to. Box ·a'iiiii'd@:f:~et Address), 
including z-ip code, daytime telephq~WVnurn\°),~r. and··e:,o·rnail address. 

5. Ship your firearm by either un1'JJ~ PaJ~:~;- sed)i':te (UPS) or Paree l Post 
(us Post office). Remington is ng:~:t:t.\'Jspf:iij~:i bl e )f.:i;i/· damage or loss during 
shipment, so you may elect to pu:t':C;'l'i°:iSisle::::'l:nsuran~e:?from your carrier. 
customer 1s responsible for shippiti9::il@~,r,~,~~:::f~/the factory. 

····~::~;::~~:=:~::~;:::~:=:~::~;:::~:=:~·: 

For u.s. repairs only, ship to: ·.-.~~:~::::~:~:~ 

.. ::~:~~~~I~~~~~~!~~~~~~~~~~~I~:~~~~~~::=:::=:.. . · :~. 
Remington Arms Company, Inc .. ::C ... ·.· 
Attn: Arms Services Di vi sio1.M!*~pai rs ··:'''i"'i't 

iii ~~~f~~r l~3~9ue .):),".!:!,:::;:;::::.. ,.),i,i:i,.,! 
'',\\\\',',\\\\',',\\\\, ,\\\',',\ 

WARNING: DO NOT SEND LIVE OR ~J'i'.!~@:$'~:!;.~~~: IN YOUR FIREARM OR IN THE SAME 
BOX WITH THE FIREARM. T~l~fS A i./:tl;j@'if'~j:l;N OF FEDERAL LAW. IF YOU FEEL YOU 
MUST SEND SPENT SHELLS .01?:LJ::AS:J:; . ..SEND THEM.:::IN A SEPARATE PACKAGE AND INCLUDE 
NAME, ADDRESS (WITH ZIP ··ttjij~:~;:f}J:;!!i:L,~PHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. 

If you have any questJ'6't1s as:::J;o thi{''War ranty on Remi 11gton fi rearms, pl ease 
refer to our <a href.'iii!WittP..;:t:/:Www. remington.com/support/warranty.htm" 
target="~blank">F1r;:~~'fms W,\l;f°tanty </a>. 

customer (kenny kolo3~2'J~rnI::i:::::.. 3/10/2004 8:46:32 PM 
I have a remi ngt:tiit:::Z.43 mo(fe~::;:::fiQ()fmohawk. I heard there was a re ca 11 
this gun due to''t:f:1¢i::$~fa.ty mei::+iaiii sm. I neve 1· 1·ecei ved any info on 
from remington and··:·'i:::':i*i:~:?!;:Jj~:,priginal owner.How do I get this fixed the recall. ···.-.. w.w.w.wc 

,,,, '''':':':'i'''+:t+::::fi'::,:·:,::,,::i,:-i::,,:.i,:-Y 

:::::::,;_:.,.·:.':···:·:.:::::,.,, 

.,:,;::::;::::::;:::::::::::::'::,-::::::-:::::t::!:!:.i:,:::.i.i:i:il' 
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