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3/31;2004 2: s~i$~-:,:,~~t:,,,,,,, __ Response (Chris) 
Dear Mr. Brown, 

Thank you fo~ cantacti ng Remi ngtt;in countr¥. Yatj~''!~odel ;~'g::~:~~"i'6raduced in 
1976. Your firearm has not been 1 nvo l ved in a .. ::r::~:tt::q;ll . Your r1 fl e was 
originally install~d with a bolt-lock, which M\i!'MM'Y~Y have to p~t the 
safety sw1 tch on f1 re before you can open the:d:iolt:~::::::we::::a:re. offer1 ng a 
~~~~e ~;~ o~a~\~e~P~~~ a~0 ~~i ~~ ~~y~~~e w~~~~ ~:R:~~ s~i~~·;~;:R~~~~:~ ~onve rted, so 
To view mo re details regarding this modif:f'~~~!i:!J.:!h.,,go to: 

http://www. remi ngton. c:om/safety_Modi fi ca ti o~·=~'n;:~t®7r~m:i ngton_safety. htm 

we recommend di sconti ui ng use unti 1 th~::':f:tf:l'~JJ:~M!M~§~!~~:pected by a 
Remington Authorized Repair center fo r::x:i::wj!:j:!f§charge problem. You can 
locate you closest center at: ""''''''\/:!:')):::, .. 
http://www. remington. com/repai sel·~'JN:~!~!i·i~i,p 

customer (JOHN BROWN) 
I STILL NEED HELP 

Subject to Protective v. Remington 
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