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':':':':':':':'.\. 

5/6/2004 4: 44:'~i%:!~:ii@f::;::::, .. Response (De 11) 
Dear Jim, 

;~1 ~7~ ~~u r;~~v~0 ~he i G~~~r1'~ckwfo~r$2g~6~'."i n~h;f~;~l~~i1 ~i·:;:~:~:!~~::~~n~~~ 
perform this update for you. /'}{''?'f::, 

you can f"i nd addi ti ona 1 Remi n~ton wa,r.rant"Y"'li:!~i~t~ir;s;:,,fpr the us and 
internationally at the following se_g,~#rn of ou·r:::;:$h?:'::'. 

http: //www. remi ngton. com/repai rsvc:ii$del s:~b·cti QH., ~~P 

http://www. remi ngton. com/suppo rt/w~i~r~r]~'.%hPtI:J' 

can 

we are excited to announce the .~l:f~:i:~jo~''i;W::~~!!~/'new on-1 i ne country store! 
Pl ease cl 1 ck on the 1 ink be 1 q~'}t~:::w~~:::);,he gri!'litt products that we have 
available. We apprecfate yoi:j:J'!:i:li'yY'..tl:i$i:!:~port of Remington products and 
your visit to Remington cou1.j'~W. ··:'''!"'!'? 

http: //www. remi ngton. com/~:~~.t®f::?~faul t. ~*ij,! 
·.·.·:::~~:~:~::~:::~~:~:~::~:::·>~- ·" 

Customer (Jim Ross) :':::·.. ':ii\i;:.::.::.':i:,rn:'~J~/2004 4; 42: 20 PM 
Dear sir or Madam: .::)::>:<::>::::,...... ···•:,:\::::: 
r own a model 700 7MM mag''''''Se'fiiil:::41; A6348292 3. This is the one of the 
mostaccu rate guns I OW,(f(:1 f iio:t::t;f:i~::::tr!9::;>t accurate). I have know about the 
safety pt'oblem and hai~~}resisted·:::fii:4:f,f:irig the it fixed because my closest 
factory store is Wil.H''~ms iit::flint, ''Mi. I have used these people an a 
couple of other riflM'' for~.::i~~lile mi nor work and have been less than 
sati si fed. Can you :~:!!lt1d trf:ljj'ie (or a gunsrrii th of my shoosi ng) the repair 
proceedu re and the,::::n#it:\;;~.s:$:;.wy parts requ1 red for th1 s repa1 r? I purchased 
this rifle brand riew::::an:d'irnJii:v.e owned it tor about 30 years and do not want 

i~a~~ v~0~ t to wiJ)::1:,~n.1s''fij ::[~.~;~:fa:· 
Jim Ross : :::t:!i._:i_:i.i.}}t:::,, 
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