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11; 30 I 2 o 04 2 jifi!1ey.,::)¥,f:J::::::, .. Response (Brian) 
Dear Mr. Howe, 
we regret that you are experiencing problems wit,l:i': your ff'fiiiji@i::;::::;:sased on 
the info rm a ti on you have provided, we suggest that you send ·yo'i:fr firearm 
to our Ilion, NY facility. 

For u.s. repairs, please follow these guidel:~:~~s:<::\i{:I:::::;::,,: 
1. Record the serial number of your fi rearm.l\'~fore seridHM:':h to us. 

2. Pack your firearm for safety and to pni~~~:t:i:f1,1.r:ther damage in shipping 
and handling. Prefe rah 1 y, ship in a fi rearn1·:·:b:o:*-':~''t®'~:::\l: hardcase. 

~hi ~e:~~f / ~ ~c~~a~s;~~~~~ :r;~~g~~u~/!f~~&(~~~~f:[~Ml~~!, ... ~bss or damage. 

4. Enclose a letter with the firearm d'~Mfi'fhlit:t.~e model name or number of 
your firearm and ser4a1 number along ... with a:::f\1]:J:::9r,i.:§sription of the 
problem. Be sure to include your fuJ:J:::;:name and .. '"adiifr!:i!!'ss (P.O. Box and 
Street Address), ·including zip cod'3i~{:tfayt.i:me telepI10'ne number, and e~rna·il 
address. ))i{ :::;::;:· ·'''· 

'·:·~ ·:·~ -:-~. ··~·:·~ ·:·~ .. 

5. ship your firearm by either utji!~~.~ P~if:~:~ l s~f::i:fce (u PS) or Paree 1 Post 
(US Post Office). Remington is nO:'f':::t"eS:p:<;\'t'l'si bl e'::::f:/fr damage or loss during 
shipment. so you may elect to purChiii;$)i¥:::~ti~:wra~~W from your carrier. 
customer is responsible for shipping···cti:~iR:~:Mt@ifthe factory. 

•, ',>::::~;~ 

For u.s. repairs only, ship ~i:f{:i:i:::::,:,:,:::ii?@\:;:, ·.:,. 

Remington Arms company, Inc.;:::::;:::;:: ····:::::;::::::::::::. 

~~t~~e~)~~ ;~~~~~es Divis~,~~:;~:~,~~; rs ,.),i,i:i,.,! 
Ilion, NY 13357 ..... ,:,:,:::::::::::::::::::::'::... ,:,:, 

WARNING; DO NOT SEND LIV1£:,,.QR ;'~i~i~M~~~:tt~.: IN 
BOX WITH THE FIREARM. Tttfs?J:St.A VIOLATlON OF 
MUST SEND SPENT SHELLS Pt'ISAS'i!:!'::;i§:l!::ND THEM. IN A 
NAME, ADDRESS (WITH Z:]:;~:;CODE)i i't~~:~?;'.~QNE AND 
YOUR FIREARM . .::;::;:;:;:;: .. ,..:·:·::;:;:;:;:;::;:::.:. 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

If you have any que~~~!ib'ns .~~i!:Ao th~·:,~ar ranty on Remington fi r·earms, p 1 ease 
refer to our <a hr~f¥'!1 htqg::t,'/www.remington.com/support/warranty.htm" 
target=" blank">Fi,:@~:rnif::::\:ifr}t;ranty </a>. 

····~:::::::~:;\:@~~~Im~ \.-. -
customer (zane ~~~~: .'·:::::::!Ji!:i!!)i/ 11/19/2004 5:01:22 PM 
My father has a :7Qiif:::!ii~l, ... rn 2 S.c;06, approx. 8 y 1·s old. Last year the safety 
switch became very .. 'H<!l::!~~:?!;'.i:kPPSh off, and has gotten worse with time. we 
took it to a local ce r'ti'fti'i'!:l:'i"~un smith, he was able to help it a little, 
bu~ it i ~ st1J.l,.,.,{;Ji,f:f::i}1'i~Jit:i:'it~:m.fosh off ;;tnd when you do it pops loudly. The 
smith said h~:::i:;R:\.:IJun:!:t'oo'''<'!riY more to lt. Is this a common problem? can 
the factory''4i\'ii~:~i'i)';thing to help? Any help would be greatly appreciated. 
Thank you in aa\i'~~~~::fRr your timely answer. 

Zane Howe.·:'::::\::::;:;::;:::::::;:::::::.:: '''\i\:i:!:i,i.i,iiil' 
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