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612 4 ;2 oo s 10 : Hfn!~f:,ii::ffl,,,,,,, .. Response (Chris) 
Dear Mr. Pikulik, 

It should not be denting or spl i nte ring the woP:~i:~;:: Ei th~;:::~:~:~::i'l(fety arm 
is bent or the stock is out of spec. send it.,iMiii::~,J~emington warranty 
center for inspection and to have 1t taken ca:r:~?f!:ff''):·,. 

customer (Mark Pikulik) 6'/22;2oos 2:'1'§%S'~ PM 
Your response to my question is useless. q~-t¥9U even READ the question? 

~~t restate it far you: '',\{,, .. ::}\::;,::,,,.," 
IS IT NORMAL, ON A 700 COL, FOR THE SAFETY LEVEn·r.Q·r.o~g, AND DENT THE WOOD 
STOCK WHEN IT IS IN THE SAFE POSITION? The anSCW:illC:)i:ii:i)tnfs question is 
e i t he r , :;:::~)~:~:~:~~)~:?????????~::::~::~:::~~:~:~:, 
"Yes" or "No", not instructions on war::i~~hity::§~rvice. I did not order a brand · .... ,.,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,: .. · 
new Remington firearm so that I could b ri'ri'g\rl:\iitb:::::one of your service 
centers on the first day of owners hj¥:f As a niatiiiij@:@if fact, I did not even 
accept the firearm from the dealer,,\:!'ti th.r~e hours'}'''the dealer ·is expect·ing 
a replacement firearm. I want to l<:f:l:~ if ::i.:'::;~·an El¥..Pect the safety lever on 
that new firearm to touch the stoc'::k::::C6r t;{'i{fijove ¢'l~anly. Does the CDL 
product · ..... . · ::: ...... · 
line have an inherent flaw in ei~~~'~}t:?:s~~ilct tj~~%n or quality control, or 
was the gun I saw an anomaly? 

I need a 
arrives. 
new gun, 
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