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: :: :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: :: :::::::·· 

Christy Mitchell ''<]ilii:;:;:::::: ::11111::::::: :· 
<::::::::::::::::::::::::::::::· 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~--.... 

From: 
Sent: 
To: 
CC: 
BCC: 

McHugh, George 
09/14/2004 11 :37:35 AM 
Mitchell, Christy 

.::::::::::::::::::::::::::::.:·.·. 

·-:.:·:.:.:.:.:.:-: 

Subject: Mr. Shiraz Alam, consumer, India ( Lots of_~p:~af:¢h~@Y.J~!;ters ! ) 
-::::::::::::: ·-·.:.:::::::::::::::::::::::::::::::::. 

Dear Christy, . ':::/ .,.,,,,,?\/ 
Wow! This guy's been writing to you since Sep@nJ;:iJ:l.r 3 ! He obviously enjoys your 

correspondence. He even calls you "Dear Chris" ! The cho\G~:p$~~!J..a gunlock on the the rifle ( eg. 
ISS) versus a gunlock he installs will be determined by his persoha1::i.if.~f~~:QQ.~ and his local gun laws. 

Tell him that he really needs to discuss these matters wit_f'i/h@:9WWmith. If you have any 
questions ---call me at x8832 .:r:::::n:::JJ:+::y:::::: '''' 
George A McHugh :::;:::::::::+::::>:: ... 
Remington Arms Co., Inc. 
International Customer Service 
Tel: 336-548-8832 
Fax: 336-548-8610 
george.mchugh@remington.com 

-----Orig ina I Message----
F rom: Mitchell, Christy 
Sent: Tuesday, September 14, 2004 11: 17 AM::::; ................ . 
To: McHugh, George ./:f? :::::;:::;:::> . 
Subject: George, Do you have any suggE?.~@ifa? 

·.:.:-:.:.:.:.:· 

Hi George, 
.}~:?:\::: ... ·. . ····:<::::{:?~{:}~{ 

If you start from the bottom, this ge'titi#m@:~nts assiM:iihce with his 700. Do you have any 
suggestions? ··.:-:,:,:,:,:,:,:,:,:,:,:,:,:,:,::-:· .. 

Customer (Shiraz alam) 

09/13/2004 11 :41 PM 
·::::::::::::::::::::::::::::::::·:· 

·. ·. :: :: :: :: :::~~~~~~{~)~:\~:~:: :::: :: · .. 

::::::::::::::::::~:~:~:~~~~~~~~:~~~~~~~~~~~~~~~~:~~~~~~~~~~~~~~~~:~~~~m~~~~~~=:· 
>Dear Chris 

:: :: :: ::{{~~~:((~~~:~:~ :: :: :: -: · .. 
I cannot ship the rifle to fidtid~fo~(M:IOdia. But can take the parts back 
to India When you $0\PJM.m tef'Fii:@~:'f&:'Or I can Buy them from your Service 
center. Please h~!il:m~iiff@&:!;i.ituatioh: Moreover what is the advantage of 
changing the .®lflockAi:hiMm~t to having one onthe rig le? 
> 

Response (Chi@&b:,:. 

Subject to Protective v. Remington 

BARBER · REM DOCSB0013259 

MAE00013175 


