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JOHN LOSCHIN ''<]ilii:;:;:::::: ::11111::::::: :· 
<::::::::::::::::::::::::::::::· 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~--.... 

From: 
Sent: 
To: 
CC: 
BCC: 

Watson, Laura M. 
07/16/2004 10:51 :34 AM 
Loschin, John 

Subject: RE: Should I respond or mark it solved? 

Yes but nothing that really fits his situation. It sounds as if 
the SMP. 

Laura Watson 

Consumer Services Team Leader 

Remington Arms Co., Inc. 

336-548-8789 phone 

336-548-7801 fax 

From: Loschin, John 
Sent: Friday, July 16, 2004 10:41 AM 
To: Watson, Laura M. 
Subject FW: Should I respond or 

didn't you have a response for 

·.·.·.··· .-.·.:.:.:·:.· 
.<<·>>:<· ··•·•··· 

::::::::::::::: .: 
From: Mitchell. Christy :t:::IJ::, J 
Sent: Fridayl July 16, 200~ 10":1~.f)ij~(~~~~)t?:::::::..-.·. 
To: Loschin, John }\:::::.. ··.··:::::::::::::;>::?\:· 
Subject RE: Should I rdpM\;@p:i:io;irk it soiV®? 

·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·. 

·-:.:·:.:.:.:.:.:-: 

we're handling 

I haven't received anything fro~.b~~ijy~fo::ln the past a specific model or serial number is given and 
the situation describe.ct.:,J:w@l!t6.~~¥:@@:ify check the serial number and let them know if it had been 
called back or not aMMM{ifitifa'd'Tho°il~lock what the procedures were to send it in. If it fired on safe 
or without pulling theti'.iggiifp;qi.rns:ted them to send it to the factory. For the bolt-lock I gave them RARC 
info. . ... ,.,,,,,,,,,,,,:,:,::;:;:;:;:;:;:,., ... 

·: ·: -: :~ :: :: :::::::::::::::::::::::::, 

I don't ever ~-~M'that there tl#,:B\;l,t been a recall on the 700 because there has and I don't imply that this 
hasn't ha pp~~@ before either.\(:i!i:void making a statement on this area. This guy is pushing that and I 
didn't want to:@Y,:}nything tha_t@.uld come back to haunt us. 

Subject to Protective v. Remington 
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