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John Trull

From: Trull, John

Sent: 10/21/2003 05:19:50 PM

To: Shoemaker, Christopher D.

CC: Perniciaro, Stephen; Joy, Robert L.; Bunnell,
BCC:

Subject: RE: Problem with Rifle for Sports Afield Te
Chris,

nfirm on the rifle that | had a

ont takedown screw that
0" difference in length. |
ion rather than making it
fi'léad to their own problems with

an improper fit absolutely makes
tribute to a gun's accuracy.
consistent as possible?

Please let me know what corrective actions are being taken:=:
problem with the bolt closing that the wrong screw was used. | Comy
gave me a problem with one from a gun that didn't and there was p
would certainly prefer that we assemble each rifle to the:sam
technique sensitive. Backing the front lake down screw
inconsistent bedding from gun to gun and grinding the bo
me cringe. | guess my point is this. Everyone know:
Why not control every variable we can to make the

Flease let me know what it will take to impleme
not knowing if someone improperly re-torques t|
that internally. But we need to make sure that m
they work at that setting. Based on what | am heari
re-torque the take down screws to the 35 inch |b speci
bolt on. That we can control. Our guns shoulg:
time. Grinding, filing and cutting parts so th
much longer term problem. | am not cony
do their job, they are left to resort to this
assemble to a specific set of criteria ang

tprocess. To Bob's point ahout us
orque setting, we can't prevent

¥ the proper torque setting and that
r a consumer to take apart and
ave a rifle thal they can'l close Lhe
Hiproper torque setting and work every
her is indicative of a short term solution to a
bly. If they aren't given the correct parts to
> need to implement procedures to
emphasis needs to be placed on getting

On the safety force issue | will say t
what isn't. | can tell you what | expes
pertaining to sear lift is right on. T

i ough of our safeties to know what is hard and
hard as1 have seen it. | would say that Bob's synopsis
ye.an extensive audit to look at this. The force required

John Trull
Product & Planning Manage
Remington Arms Co., Inc.
(336) 548-8737 Phone
(336) 548-7737 Fax
john.trull@remington.co
WwWw.remington.com

----- Original Messag
From: Shoemaker, Th
Sent: Tuesday, October 2
To: Trull, John
Cc: Perniciaro
Subject: FW:

.; Bunnell, Jim
:-for Sports Afield Test.

John,

Please see
down screws.
drives the takedi

41 reviewed the assembly process today, we do not torque the take
red driver and each operator has his own technique of how tight he
y are trained lo test the bolt and if the screw is interfering they back it off

Subject to Protective O ms v. Remington
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