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: :: :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: :: :::::::·· 

Laura Watson ''<]ilii:;:;:::::: ::11111::::::: :· 
<::::::::::::::::::::::::::::::· 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~--.... 

From: 
Sent: 
To: 
CC: 
BCC: 
Subject: 

Phillips, Rena 
05/14/2003 12:58:58 PM 
Watson, Laura M. 

Training 

Here is the remainder. I attached it to the Rifle notes!! 

Dec. 1st starts new year for parts. 

·-:.:·:.:.:.:.:.:-: 

Credit card orders normally ship after 2 days, check or ']:91.W¥A~!!iif:~*iM@'ually ship within 5 
business days. ..,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,., ... ·.·.·.···· 

::::::{~~:~I~t\)~:~::::::=:=.·. 
If you receive a credit card denial contact customer ~K for a·'diff~&M:@~git card for the order. 

:::::::::::::· ····:·:::::::::::::::::::::·: 

Open accounts - discount and payment terms - liq@~fcrec:lfttR#'s t~\)M open accounts have to apply 
- credit app and parts dept. app. - then goes to a~~~iinting:(piscour:i,n:l.epends on amount dealer spends 
per year. For dealer pricing have to spend at le~~(~SOO !#@~ year,::~:gooo or more a year to get MSP 
pricing. RARC's do not get parts at no charge.}:~~~~~~~~~~(?:~:::::.)~~~:~~~}· .. ::::::::::::: 

. ··:-:-:::::::{:?~{:}?~\:: .. ·.. }}~{:: 

LE (Law Enforcement) orders have to be faxed in on.dMM&@~~fl~tierhead - LE wholesalers only have 
to sign limited sales agreement All governn:il!l:r:!J~aj~~~,.go ti'i"'"Jiii~ca . 

. ::::::::::::::::::::::::::::::::::::::::::::::::::::.. .. 

EDI - Electronic Data Invoicing - Sports, i&Cfa..ce f:faMw~f:~. True Value/True serve and Gander 
Mountain. ,.,.,.,.,.,.. ..,.,.,.,.,.,.,. 

·::::::::~~~~~~m~~~~:~~~~m~~~~:~:::::::: .. · ·:·:·:·:·:·:· 
.·.::::::::::::::::::::::::::::::.·.:·.<·:-····:.:·· 

Bill to orders go to Dell. 

When taking orders always ask if b~~i~~;o,;:; or indl'Jid@fa:Y 
.·:::::::{{:?~{{:::::::: .. ·. 

Sports, Inc. fax in on an order forr,n,:iivith''P:t:f::f\}>: . 
. ::::::::::::: ····:·:::::::::::::::::::::::::::::· 

We do not take international or_~#,~:~ se10~Jo G~Z~~~'ltlcHugh (George can not do onesie, twosies). 
....... . ...... 

Shahoud's is our receiving c~~t~tfor ~@i~s. 
:::::::::::::::::::::::::::.:-:-:::::::::::::· 

Guns that are still worked on.~ftMfi~i{{\,.. 
Model 552 
Model 541 .,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,.,. . .. ,., ... 
Model 581 ···::+::?::\}:, ,.. 
Model 1196-Parts from 11-87 wili iiitifrf:MM:e 
Model 600 (only for r!:!HO.:!!::M~:#l.#Kffiffe.i.i~foation program) 
3200 - (Update) ································· 

··:.:::::<{:}~:~{:}~::::::.:· .. 

Repairs can not ship to a'ffiff~f#.f)(:@qQ.r.ess than originated. 

Model 597 

If consumer na~H~:w.1 Mann & Son, if customer insists on sending to the factory then 
send to Ilion. 

Subject to Protective v. Remington 
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