BARBER - REM DOCSB0016815

Laura Watson

From: Phillips, Rena

Sent: 05/14/2003 12:58:58 PM
To: Watson, Laura M.

CcC:

BCC:

Subject: Training

Here is the remainder. | attached it to the Rifle notes!!

Dec. 1st starts new year for parts.

Credit card orders normally ship afier 2 days, check or
business days.

ually ship within &

If you receive a credit card denial contact customer ask for a edit card for the order.
Open accounts — discount and payment terms — lir
— credit app and parts dept. app. — then goes to
per year. For dealer pricing have to spend at le
pricing. RARC's do not get paris at no charge

pends on amount dealer spends
00 or more a year to get MSP

EDI — Electranic Data Invoicing — Spors 4
Mountain.

Bill to orders go to Dell.

When taking orders always ask if by

Sports, Inc. fax in on an order form.wi

We do not take international o o Georgé:McHugh (George can not do onesie, twosies).

Shahoud’s is our receiving cejl

Guns that are still worked on at &
Model 552 :
Model 541
Model 581
Model 1196-Paits from 11-87 wi
Model 800 (only for
3200 — (Update)

Repairs can not ship to a'diffg ss than originated.

Model 597

jest Mann & Son, if customer insists on sending to the factory then
send to Ilion.

Subject to Protective O ms v. Remington
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