BARBER - REM DOCSB0016903

Danny Evans

From: Evans, Danny

Sent: 02/07/2003 06:11:03 PM

To: Evans, Danny

CcC:

BCC:

Subject: FW: 700 TA Meeting270103
Meeting: 27 January 2003

Present: Dennis Sanita Thomas Nagl
Purpose: Discuss current procedures for handlin rigger Assembly
concerns.

1. Remington trigger assembled received wit

a. Reset if able to within factory spec.

b. Install new trigger assembly

i.
prenotification provided to customer.

prenctification provided to customer.
iii
notified via estimate.

-We do a complete inspection
it S.0.P.

-Firearm may have heen ref
no correspondence.

-If sear engagement scl
set the sear engagement requires
compariter machine that Arm Senvice
2. Trigger assembly in rifl
a. Test with Remington trigge

problem & return to the
customer with the after m )
*notation on the R&E, stéat
If repair require
with aftermarket trigger
included in the box
3. Received wi

we would install a Remington trigger & then return firearm

stomer has altered trigger assembly and wants it back as

received.

a. Quote for a new rgge ly, if turned down install new trigger assembly at no charge.
Remington will ad] igger to spec or replace trigger assembly if required, regardless of
customer

comments to .
tate,,,.don't do anything to the gun return as received, ,,, We will still

hat the trigger assembly is not of our manufacture and that the

Subject to Protective O ms v. Remington
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