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Christy Mitchell

From: Watson, Laura M.

Sent: 12/16/2002 04:36:09 PM
To: Mitchell, Christy

CccC:

BCC:

Subject: SafetyMod2.doc

You can modify these as needed

Thank you for your inquiry. Your Model is/ is not included’i
is a voluntary program, it is not a recall. This is designed to remind pr
bolt-lock feature and to offer customers the opportunity teamode
recommend that you take advantage of this offer.

odification Program. This
existence of the
aducts. Ve strongly

You can read more information regarding ourflrearms and 0
front page of our wehsite or the link below:

Kledification program through the

http:/AMvww.remington.com/safety_modification_|

The safe use and performance of your firearm d

f Remingten firearms, or a first time
d be certain that you are practicing firearm

safety!

If you have any questions, please feel ' 00-243-9700 or 1-877-387-6691.

\We regret that you are experienci
provided, we strongly recommend:tha
llion, NY facility.

earm. Based on the information you have
this firearm and that you send your firearm to our

For U.S. repairs, please follow

1. Record the serial numbe

m hefore sending it to us.

2. Pack your firearm for séfety and t rther damage in shipping and handling. Preferably, ship
in a firearm box. :

3. Remove all accessories frorfrrlr o prevent 10ss or damage.
4. Enclose a letter
number along with afu
Box and Street Address), in

g the model name or number of your firearm and serial
ion of the problem. Be sure to include your full name and address (P.O.
ode, daytime telephone number, and e-mail address.

"arcel Service (UPS) or Parcel Post (US Post Office). Remington is
388 during shipment, so you may elect to purchase insurance from your

5. Ship yourflrea

Remington Arms:

Subject to Protective O ms v. Remington
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