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From: 
Sent: 
To: 
CC: 
BCC: 
Subject: 

Watson, Laura M. 
12/16/2002 04:36:09 PM 
Mitchell, Christy 

SafetyMod2.doc 

You can modify these as needed 

·-:.:·:.:.:.:.:.:-: 

.:::::::::::::::::::::::::::::::.:. .. 

Thank you for your inquiry. Your Model __ is/ is not includ~~'fW&M$:~f:J'l'h'..,.~odification Program. This 
is a voluntary program, it is not a recall. This is designed to remind P.8.9P.:l~ff~M~~ existence of the 
bolt-lock feature and to offer customers the opportunity ~9::m0.'!.~if.i.i.~~Jf:MWl@ifocts. We strongly 
recommend that you take advantage of this offer. ..,.,.,.,.,.,.,.,.,.,.,.,.,,.,.,., ............ . 

::::::{~~:~I~t\)~:~::::::=:=.·. 
You can read more information regarding our firearll)1>.,~nd oJH:i.~U'iMM:9.9ification program through the 
front page of our website or the link below: 

.<·>>>:<· •·•· • 
. ·.··:.:.:.:·· . .:-:.:.:.:.:·· 

http://www.remington.com/safety_modification_p@:J.~m/r~!Wrtiton_~~f~ty.htm 
.. : :: :: :: :: :::~ . :: :: :: :: :: :: : . . :: :: :: :: :: :: :: 

The safe use and performance of your firearm a~MO~!).dW¢~rrecd~$embly and routine maintenance, 
as well as adherence to the "10 Commandments'6fl$if:@i@:§~feJ.~M"i-1ttp//www.remington.com/support/1 O 
comm.htm It is critical that you familiarize yourself witfi·t1-W:!tifii#h$ion in both the owners manual and 
safety booklet. Whether you are a veteran sl:w1ru~Lwi!.l:l..a cdiieti'i:i:Qff of Remington firearms, or a first time 
shooter, take the time to review this import,@(iit~(~t~@:~r:!i:l be certain that you are practicing firearm 
safety! 

.. ::::::::::::. ··:::::::::::::: 
If you have any questions, please feel f:(®ib c;ontact us ~fafa$o0-243-9700 or 1-877-387-6691 . 

.. :~~~t::::::::: ... ·. '··:.:::::::::(~~:~{~)~{~/ 
We regret that you are experiencinif P#Ji:?1¥m~:With yo°UP::i'frearm. Based on the information you have 
provided, we strongly recommen<:i.:J\:lat ·yi'ii:i:::dWMkt.1.~ this firearm and that you send your firearm to our 
Ilion, NY facility. 

··:-:-:·:-··· .-.·.:-:-:·:-· 
For U.S. repairs, please follow::ID:~se g~i~~lfnes: 

.:::::::::::{ :::::::::::::< 

1. Record the serial number::q@y~t;~@~fm before sending it to us. 
··.:-:::::::::::::::::::::::::::::::::-.· .. 

2. Pack your firearm for S:<ii:f:~ty and 1:6''6~Mt:f:1:1rther damage in shipping and handling. Preferably, ship 
in a firearm box. -:::::,:::,:::::::::::::::::::::.: ······.·.:,:,:.:· 

.. -: ·: ::::::t~t~~~~~~:~~~~~{:::::: ·. ·. ·. 
3. Remove all accessories from.ytfofl,i@!~f:fu:to prevent loss or damage . 

..... ·.·.·.-:-:-:-:-:-:-:-:-:::::::::::::::::::::::::::::::::::::::::· 

4. Enclose a letter Vlf:ithiffi~}MM~iWJM1'ii'J'~~ the model name or number of your firearm and serial 
number along with a''f6:1fg~~~Hfti9n of the problem. Be sure to include your full name and address (P.O. 
Box and Street Address); iMl®\!J~~ip,s:ode, daytime telephone number, and e-mail address . 

. ·.·.-:-:-:-:-:-:-:·.·.. ··.··:-::::::::::::::::: 

5. Ship your firli¥i.i.fu\;i'.%MM:f::\J.nited:Parcel Service (UPS) or Parcel Post (US Post Office). Remington is 
not responsibWJ9.i""d"airiage::9tJ~;:!S during shipment, so you may elect to purchase insurance from your 
carrier. ······· ········· 

~:~:?~{' ·::~{:}~: 

For U.S. rep~\wiMly, ship to: Afr' 
·-:::::::::::::::::: .. -.. .-::::::::::::::· 

Remington Arrr'MQ@ijM~:M@R 

Subject to Protective v. Remington 
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