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From: 
Sent: 
To: 
CC: 
BCC: 

Phillips, Rena 
12/09/2002 03:54:19 PM 
Madison Consumer Services 

·-:.:·:.:.:.:.:.:-: 

.::::::::::::::::::::::::::::.:·.·. 

Subject: Unhappy Consumer!! (lntermountain Sport~fl.i.)'R~R*l.)t ...... . 
-::::::::::::: ·-·.:.:::::::::::::::::::::::::::::::::. 

Just had a consumer call regarding 700 bolt lock safety prograrn',""and he was re'ierrid to lntermountain 
Sports of Idaho. The consumer had another question as to IJ~WJQ..ship it and instead of calling us back 
he called lntermountain Sports and got their message sayini'fih&cU@v,,w.ere no longer in business. He 
was not happy at all!! Nicole had sent out an e-mail earlier regahiir:ig)~i~::;:::~g~t thought I would send a 
reminder ····::::::::::;:;:;:::::::;:;:::::;:, .. ·.·.·.·.·.·:-:-:-::::::::::::::::::::·:.:.· 

Rena V. Phillips 

Consumer Service Representative 

Remington Arms Company, Inc. 

PO Box 700 

Madison, NC 27025 

336-548-8781 (p) 

336-548-7801 (f) 

rena .ph ii Ii ps@remington.com 

Visit Remington @www.remington'.oom:::::::, .. 

This is Remington Country ... 

Subject to Protective v. Remington 
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