
BARBER· REM DOCSB0017034 

Subject to Protective 

Agenda 
Consumer Service Team Meeting 

Oct. 23, 2002 

• Safety Modification Program- Laura 
Do not advise the customer to send the 
shipped in. 

• Order Entry- Kaye ... 

• 

Verify the address and get phone nufil~~ffl:~y~n on no charge orders. 

Model 71 o parts- Dell ··> ::::n:,,:::: .. :tt:(:,,, 
. ... ·.·.·.·.·.·.·.·.·.·.·.·.· 

OHL should have as of 10/10; w~:i)it\P.U:ld:hi~&:@MiiW'f'or orders. 
Do not use Paducah as a part soJl:@/f::>:·· .. 

. . . . . . . . . ·: ·: ·:·: ·:-: ·: ·: ·: ·: ·: ·: ·. ·. 
·.·.:.::::::::::::::::::::::::::::::::::.:· .. 

• ARS Label Request Form- D~1.b · .,,,::::\:![!} 
Under description put the r~4(ifoce !ili\!'nber as the serial number. 
Do not use the model numti~f'Sr th~:fij¢scrip~fojj: of the gun. 
Do not spell out the seria,l:p~ffiP:.~i,t?} ·>>:::: 

··:·::::::::~:{{~{((/~~\=:·.·.. ./I~?:· 

• Armorer School Discount- Ke·~ ':(:::::f:::f)> 
Armorer School Atteaj~~MW9:W4 b~·'frfililiWerred to Kim Steffey regarding 
purchase of a firearaj))(/' :.::::::;::::::::::::::::::::;:, .. 

:.:-:.:.:.:·· ·.:-:-:.:.:.:.:· 

• Breaks- Ken 
Please take break'\1'ti¢K~9!:ffidµled:@<l return on time. 

b~~MtI/f :/::f?'' . ................ 

v. Remington 

BARBER · REM DOCSB0017034 

MAE00016950 


