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Subject to Protective 

AGENDA 
···::::::::::::::::::::::::::::::::-:·. 

CONSUMER SERVICE TE.t.\MMfITlN.d\>: 
SEPTEMBER 6,::@Q02 ... , ... "" . 

. ::~~~~~~~~~~:: ... ·: ·: :: :: :: :~~~~~~~~~~~:~~~~~~~~~~~~:. 

• Timesheets - We need to do a .!f:~H-~r job of calCWlating our time 

from week to week Uohn) 

............................ 

• Information & Ownership ,,:@.r~!!w@h+~•IHN~f~Lre that the caller 

knows our name? Uohn) 

• Quality Issues - What ~t~\..,e ~·~~ringf.LJohn) 

···········:•:•: .•.• :::,:, ..... ,:::••········:••: • Weekly Business UniCMe~~!m9.•Y:Pcl:#~~· (Karin) 
: :: :: :::::~~~~~~~~~~~~~~~~:~~~~~~~~~~~~~~ :: 

• Safety Modificati.9~!.!P~ci~'t~hl:r:. W.h°it is included in "cleaning" the 

gun (Laura) 

··•••••I: .... ,,,... ,:•••? 
• Internet Qu~~ti~ri''f::iI8.~::J9·'·b~lp customers get through the system 

-:-:<<·>>.·.· ··.·.··· 

(Laura) '•••••::>••@•::::.,,,.,_ 
.)/{:· . "<<:::::::~{~~~)~~~}~~~\:\::::· 

• United vv~v:·~ Op:~,~ th;T@in want to do a basket for the silent 

auctior:i.~!~\s y~~F/ (Norma) 

.................. 

• Birttl#f:1:Y.S :'wfi~1'~f~yve doing for September? Who owes the kitty? 

(NofM~mo~r~J~.e, !h&\est of the team) 
·. ·. :: :: :: :: :::~~~~~~{~)~:\~:~:: :::: :: · .. 

........ :·:·:·:·>>>:<<·>>:·:.:.:·:.:.:.:.:· 

• t:Miifahti~Fs~Wi't~'·Tips (see attached) 

• §#?:~~i§A~W(f:~ morning huddles will be fotwarded via e-mail 

{Ntfr#i~fa,. 
<<·:.····:.:·· 

v. Remington 
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