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: •• 1•11•1•:••·····::•·'·'·''' ... ,\:.:~1inb1on Arms Co .• Inc. 

:.::::;.;::::· l•~A~~~~:t~1;:,:)• Question I Answer 

~:. .·. 
• c .c •• • ·~·~·· 

'·'~{\::::.:-:-.·( §): Whenever you acquir<' a used firearm you must have the firearm cbecked 
3 ·: :}••:}••••?/.:·· oul by 11 RARC quulificd gunsmilh BEFORE YOU USE lT. We um help 
en refer you to one or you can look in your local telephone book. Additionally 
< you could send il buck lo us al U1c Iaclory and w0 would b0 ghd Lo look al 
JJ il for you: 
CTl Rrminp,ton Arms Co., lnr.. 
~- ALLn: Arms Service Division - TPA 

tB /\: :.. 14 Hoeflf'r Avenue 
a .?I•>•:rn~m. NY 13337 
::J .(/::·: ·:·::•: {}}\:, .. 

JC>: P"ii\¥.@go lo o~r websM und fill oul U1e fat"Lory rcpuir form 1md indud(' il 

Other lawsuits 

Important: 

Ts it true you have been sued over xx times? 

Pkase tr'il me more about the Collins cas<'? 
v\Thal did you sellle Lhe Collins case for 
Why clid you settle tlw case 
I heard vou paid over '020 million 

.. w. ~i~~te:~ij~@'~i~~~~::;~ s1!~~~~ ~~~=their guns checked out 

lliiffi\~ica~W® a quii'iff'#4'gun~'11ith 
(/iil:QfE: ~~~~i\!te gun ii1ay ~iffli'~ reoaii:able. 

.·.;.:::::::{ 

··: ''\::::::l:));ifrningf{.}.%f:Pi.'i11.h'U~•W,it tu c~@fu~ijt on th':'Aetails of litigJtion or 
· · · otcnclillltlr.atiori:\'{/· .. ,:,:,:,:-:· · · · · · · .:/{/ 

Remi,J,1.pJi,'i:i;(~ policy is not ti;i:)'iifo'trijq.~\'t on @#i'ta4{~~f#J:.ip,ation or 
poleilfiii'Qffi!Wl.1'8JJ· .•/)( ?? (::/ . ''''·:::::.. '':::. 

. •:·:·:·•······· •:,:.:.::::::: : ....... } f( .. 
.::){:;::;-

Please• advise me as lo whal Lhe Garza fowsuil was aboul? Garza was a class fowsuff'~i;Llkd irij@.6/fL was an e&fafo1ic valud:fa£ 
action lawsuit. See Q&A developeiHtf.Caua laws~:ffWttlement.)/''';:: 

Always finish each call with <I discussion around the 10 commandments ofs<1fety and ask the customer if they have gone to the website to read the 
course. If thev are unable to get access to the WEB we would be more than haooY to mail them some literature. 

06/12/2006 3:34 PM 9/9 
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