Section A

General Denial
Customer Complaints



Page 1 of 2

Customer (Bud Carelti) - 12/04/2005 09:35 AM

My- 15 year old daughter has a 3 year old Model 700 243cal. This huntmg season when she
clicked the safety off the gun fired. This happened several times, once injuring her nose. I took
the rifie to a local gunsmith who removed the trigger to find that the grease you installed during
manufacturing had gummed up the trigger. He deanad it out and now it seems to be working
properly. This rifle has less than 1 box of shells fired, and has been carried about 10 days In the
field. T was wondering {thtstdggershould be replaced and ll'youhavehadmissortolprobiem
with this model rifle?

Thanks, Bud Caretti

Auto-Response - 12/04/2005 09:35 AM
No matches were found. .
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Response (Delf) - 12/09/2005 03:21 PM
Dear Bud,

Thank you for taking the time to write into us. We are not sware of the Issue that you

experlenmd In. the Model 700.
According to the serial number that you provided, your Mode! 700 was produced in 2002.

As with any new firearm, it shouid be thoroughly deaned before using. Be sure to clean the
entire gun before and after long-term storage, and no less than once a yesr. It's also kmportant
to clean your gun whenever irsbemexmdmadvarscwmomsud\asmm,dlrt mud,
show, slee? or seltweter. _ ;

For safe and dependable operation of your firearm, all parts of your gun
must be properly cleaned and lubricated, Periodically inspect the internal
worklngsofyourﬁrmntobesure they’re clean ond frezol‘mst, unwanted
dirt and debris.

Use recommended lubricants on your gun and do not over-fubricate.
Excessive use of a non-rexDynmended lubricant could adversely affect the
function and safe operation of your firmarm. Remrember, you ere responsible
for the proper care and mainteance of your firearm. Falure to property
maintain your firearm can ruin your fiream.

1f you would lile for our factofy to Inspect your fireasm, please primt out the Fectory Repair Form
at the folbwlng link.

Customer (Bud Caretti) - 12/09/2005 11:43 PN

Let me tell you again that this rifle was used very Rtie. It was cleaned before and after each of
the 2 humting seasons in Pa. which |asts 2 weeks. 1 was not aware that the trigger needed to be
remove from the rifie to be cleaned. The rifie was not out In adverse conditions as my daughter
does like to hunt in them. 1, along with the gunsmith I took it to feel that it was a manufacturing
problern with this rifle. The fact the it injured her I feel that there should be more of an answer

than “clean your gun®
. ( PS 7644 :
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7 5 BENES Patrick McCaffrey

CrenttESUNILY vt "#5 Bramble Woods Lane

Nixa. Missouri 65714

The Remington Arms Co.. Inc.
Bridgeport. Connecticut 06602

Dear Remington:

I am from St. Louis and about four years ago., I purchased 3
Remington Model 700ADL bolt aztion .30-06 from the Target
Store in University City.

That Fall while deer hunting I walked away from camp in

order to unload my new Remington. In the process of unloading,
the rifle suddenly fired! ] was shocked, surprised, and

scared, as | had no idea where the bullet had gone. The bullet
had hit my Uncles' station wagon. Although it only made =

small hole upon entering his car. the interior suffered extensive
demage from the flattened out plece of lead.

I blamed myself for this accideni. As cereful es 1 have 2luays
been., somehow I had been careless and therefore caused this
accident. Ffortuneately insurance covered the damage to the

car and more important, no one wes hurt cr injured.

The follouing year I received a walnut glaque complete with
brass name plate. The plaque had an LID hood ornzmen: wi:h
the inscription "Bagged by Pat McCaffrey”.

kR yezr leter, while unloading the gun at my Grandfatihers' farm

house the -ifle a2gain discharged unexpectedly! I was sure
that 1 nad bea2n very caref=) tut agein i blamed myself. Somzhou,
someway. | ned made a3 mistake...ihere wes 2 four inch hole in

the well es & tribute to my huniing prowess.

By now ry “unting skills were legend: or2 yeer 2 car wes "kiljead",
anoiher ve2- 2 hguse. My friends. in accition to not waniing

o be 1~ -2nCce curing deer se€259n, Dezan t2king bels on una:
I vouvulz 3~z2:1 tris y2ar,

Yelll. sl ez iz hafoepee 2S2in. Due ic the fzact that 1}
gRnyeEZEs Ssd sy o essr sard Er proer Zz B spfesylliuarsod

guuwnws
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to take the shell out of the chamber before bringing the gun

up into the stand. I ralsed up on the bolt in order to eject
the shell. Becsuse I had the safety on, the bolt would
obviously not ralse. Upon pushing the safety forward to allow

me to ralse the bolt, the rifle suddenly fired! This time

1 was being extremely careful and I wes very aware of -where

my hands and fingers were st sll times. Fortuneately the
bullet went harmlessly into the ground S feet {in front of me.
However, I em now 100% completely positive thet the rifle
malfunctioned and it was not my error. The other two previous
occasions now became understandable.

This melfunction ls obviously e defect in workmanship or

materisl. This malfunctlion is .extremely dangerous and could
be lethal. I expect Remington to rectify the situation before
someone s {njured! I feel that you should take the gun back

and refund me my money, replace the defective rifle with a
new model, or repalir the gun satisfectorily and certify its
safety at no cost to me.

Please respond 8s soon 3as possibe. My asddress {s:

Patrick McCaffrey

¢S Bramble Woods Lane
Nixa, Missouri 65714
(L17) 725-2082

Sincerely,

g
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REMINGTON ARMS COMPANY. INC.

SPOARTING ARMS- AMMUMTION.TARGETS.TRAPS

ILIODN.NEW YORK 13357

TEAPHCNE 019 874 Pra1
January 4, 1985

Mr. Patrick McCaffrey
#5 Bramble Woods Lane
Nixa, Missouri 65714

Dear Mr. McCaffrey:

Your letter of November 29, 1984 that was addressed to our Bridgeport,
Connecticut facility, regarding the accidental firings you have ex-
perienced with your Model 700 30-06 caliber rifle, has been forwarded -
to this office for handling. :
We were indeed sorry to learn of your having a problem of the nature
you described, as it is not representative of Remington guality, nor
characteristic of the Model 700 rifle.

Generally, the type of malfunction you described resulte from either
ipproper adjustment of the trigger assembly outside our factory, from
improper maintenance of the rifle, or, from pressure being inadvertently
applied to the trigger as the safety is being moved.

Please, at your convenience, return the rifle via insured and collect
transportation, to:

Remington Arms Company, Inc.
Attn: J.A. Stekl, Supervisor
Product Service

Ilion, New York 13357

Upon receipt, we will thoroughly examine the rifle and, if it is found
to be factory faulty, any necessary repairs will be made on a no-charge

basis.

Than} you for bringing this matter to our attention and for affording us
this opportunity (o be of serwvice to you.

Sincerely,

J.A. Sterl, Sudcrvisor
Product Scrvice

Jﬂﬂ;{?p
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Femirgton Arms Company. Inc.
J.A, Stekl, Supervisor
Product Service

l1lifon, New York 13357

Deear HMr. Stekl:

Thenk you for your response to my letter of November 29th. En-
closed i1s the rifle shipped per your instructions.

You Indiceted that eccidental firings result from efther i{mpropesr
adjustment of the trigger sssembly, improper malintenance. or froa
pressure inadvertantly applied to the trigger as the safety is
being moved. I cen assure you that with the exception of mount-
ing & scope and e sling, nothing has been modifled or tampered
with. It has been flred very Infrequently and used only during
deer season. As far as maintenance, only the barrel and bolt
areas have been cleaned after usage. The trigger essembly has
never been touched. :

You may send repaired rifle to:

Patrick McCaffrey

¢5 Bramble Woods Lane
Rt. 3. Box LO-5

Nixe. MO 65714

1 2ppreciste your philosophy of standing behind the products
which Remlington markets.
Sincerely.

- P /

— Y :

(/u ",lu,/( ) el vy

Patrlick McCaf&f&y"
A
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. PATRICK McCAFFREY
304 OLYMPIC CIRCLE
NIXA MO 65714
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INSURASTE AGENT
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Return rifle to sender as is.

!

May 14, 1984

Mrs. Carolyn Reed

502 So. 1lst St.

Box 224

Paris, Arkansas 72855

Dear Mrs. Reed: .

We are in receipt of your letter of May 1, 1984, together with the
bill to replace your damaged windshield.

In reviewing this material, it appears that your insurance covered
all but $50.00 of the expense. In view of this, we are arranging

to reimburse you this amount. Please allow from 2-3 weeks for proc-
essing and delivery of a check.

We have, again, checked out the Model 700 BDL 308 win. caliber ri-
fle, serial number B6297562, that was returned for you by the Wal-Mart
store, and are returning it under separate cover.

We trust that our handling meets with your approval.

Sincerely,

J.A. Stekl, Supervisor
Product Service

JAS:tpp
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Remington. REMINGTON ARMS COMPANY. INC.

[}

REMWNGTON ORDER NO

RETURN INTACT- DO NOT REMOVE CARBONS

> PRINT-RITE FORMS

UNIFORM INVOICE

CONSIGNED TO.

SHPPEO VIA

CAR NO. AND WTIAL

OR INVOICE WiILL 8 RETURNED AND .»-
COUNT CALCULAYED FKROM DATE COA.

I INFORMATION POR WHICH SPACE 1Y
PROVIDED MUST 8 SUPPLIED BY $4

RECIPTED EXPENSE Bl MUST ACCOMPANY
ALL CHARGES FOR TRANSPORTATION

REMINGTON VOUCHER NO.

SELLER'S NO

fouly

ORIGINAL

DATE

2 | omomarmc romn BOUGHT oF___Mrs. Carolyn Reed

§ SHIPPING WEIGHT. Les. _ AMES; YO WHICH REMITTANCE IS TO BE MALED
®

:_: PREPAID OR COLLECT = —— STREET AND NO. 502 So. lst st. ¢ BOX 224

§ e T3 A oavs DAvS rct CiITY AND sTaTe _FParis, Arkansas 72855
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v

w
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ORIGINAL BILL OF LADING MUST ACCOMPANY THIS INVOICE

REMINGTO " RicE
.c‘g‘ot" N QUANTITY OESCRIPTION “ PE'FI .umT oA
Reimbursement for claims of damage " L;SO .00
i
" to a windshield using Remington product
|
- < anD |apPROVED APPROVED FOR PAYMENT ONLY AMOUNT
15 ABOVE MATERIAL RECEIVED oF
) €cy . INVOICE 50 . 00
MANAGER PURCHASING OIVISION . / AND SAME 1S SATISFACTORY | T WRITE BELOW THIS LINE
CMARGE
CASMH =
SCOUN
6180-0102 ”
. lcHECKED BY
PURCHASE
g:gc‘: APPROVED B FREIGHT
NET
ENTCRED AUDITED CHECK MO AND DATI PAID




