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1) Is this a recall? 

Spring RecaH and Replacement Program 
ij~r//Cu~~9;mer Service 

Yes, it is n nx:all. Huweyer, it ap'plies only To 
assembled with an improperly manufactured 

2) \Yill this eausc my gun to go off? 
No, .although unlikcJ;.-_ if your rifle is subject to t11c rcc:ill 
with your .ability to fully engage the manual safety in the ··safe
spring replacement program is intended to insure tlmt your rifles manual S<Jfety 

3) Can I fix the gun myself? 
No. if your flre;mn was assetnbled with an iinproperly 1nannfactured spring, il nwst be 

4) Can any gunsmith fix 1ny ~'Un? 
No. if your ftrcann was assc1nbkd \o;ith an i1npropcrly tnanufacturcd spring. ii tnust be rcplact":d by a Rcnringlon 
Reminb10n Authorized Repair Centers iv.ill h:.1ve the necessary replace1nent springs aYailable foJ" repair. 

5J How·longwillittake? 
\Ve ha\'e supplied the necessary replace1nent spri:ngs to our repair centers in order to e~ite the return of your firemn to you as quickly as 
Ti1ne m, oh cd ''ill. be dependant on slripping distance, particular repair station, rmd day of the w\X:k fircann is received. 

6) Do I llitYi.' to pa)· to send it in? 
You can arrange lo ship the rinc to a Rc1ni11gton Authorized Repair Center in one of lo ways: 

l) You can return the firearm and send us a copy oftl1c receipt fur shipping charges for reimbursement or: 
2) \Ve can send you a UPS label for the shipment of your firearm. (Must be delivered to a UPS pickup center or .a small pickup clrnrge is 

applia1b!e. 
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12) 

13) 

14) 

l\iodification Program'! 
9.P.faccmcnt Program is unique tD a limited nwnOCr of Model 7 ! 0 · s only 
.·.·.·.·. Modification Pro5rr<Jm. 

~~f~~)n~~:~~ctured Safety Detent Spring, the spring n1ust be replaced inm1edimely. 

Detent Spring,'' then tl1e spring may i nrerfere \"Vitl1 
safety ls not functioning as de5igned, tl1is presents a 

the ''10 Conunandments ofFirearm Safety."' 

HI) \\thy is this pat1 restricted? 

11) 

Like aU Remington fireanns, because it 
prm idc the~ lo only a liinilcd nun1bcr of our 

Why an: you rc1lladng the safety spring'! 
A11ho11gl1 it i& unhkcly, if your ritlc is su~jcct to the recall and it wns manufac!L!T! 
1nay interfere with your abiHt.1- to fuJJy engage the inmmal safe(~ in the "safe"' · 
ensure Hnt your rifles safely functions properly. 

Hun· do I know if my rifle is invoh·cd? 
By pro\ iding the serial# of your fircann \\C can idcn!ify \\hclhcr your rinc nm) liavc liccn assembled 
Spring. 

Do I ha\·c to 11al for the modification? 
Nor 

\\'here do I send m, .. firearm? 
A) Paduca11 Shoo!cr Supply 
B) Remington Authorized Repair Center in ymu area 


