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& CONFIDENTIAL 
Draft - November 26_ 2002 

Certain 1\'lodeJ 710 rifles were assembled 'vith an improperly manufactured 
. interfere with the ability of the inanual safet}' to fully engage in the "safe" or 
·. fact that the mechanisn1 has not properly engaged. ''rhile the 

Model 710 - Safety Detent Sp1ing Recall 
Q&A - Consun1er//Customer Service 

Serial # Range Firearms with potential improperly 
710094 25 - 71087773 

**(Serial #' s outside of the r<1.nge above, me not affected by this prO,h'rJill. )** 
(Only the Model 710 potentially effected by th.is program.) 

1) Is this a recall? 

replacement program is intended to insure that the manual 

Yes. it is a voluntary recall of a l:inlilcd nuulbcr of guns. The recall applies only to !hose Model 710 ril1cs 
those rifles may ha•-·e been assenrbled witb an in1proper.ly inam1factured ·'Safety Detent Spring,·· 
fireanns of :niy 1nodel are affected by th.is recall. 

2) Will thi~ in1properly n1anufactored ""Safety· Detent Spring" cause my ~'Un to go off? 
No. EYcn if !he iJnpropcrly numufacturcd '·Safety Delcnt Spriug- causes I.he safely mcclL.111isin lo nmlfm1c!l01L lhat by itself nould not cause 
.fire. HO\lC,cr, altbouglt il is mtlik.cly, if your rifle was assc1nbkd \lilh an itnpropcrly tnanu.faclurcd ·'Safety Dctcnt Spring.- then the spring niay 
-interfere \dth the ability of the nmnual safety to fully engage in the ·'safe" or ··on" position. Moreo,cr, the user 111ay not be <!\\arc of the foct lh.1l the 
mechanism has not proJXrly engaged. While the trigger must still be pulled to fire the rifle. this recall and sp1ing replacement progrmn is intenJ.ed lo 
insure that the manual safety of your rifles functions properly. 

3) Can I fix the gun m~seU? 
No, if your firearm \Yas assembled \t·ith an improperly manufactured spring. it must be replaced by .a Ren1in,6'10n Authori?~d Repair Center 
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s. as.<>en~~~g} \Vith an improperly manufactured spring. it must be replaced by 1l Remington Authori7cd Rcp<Jir Center. 
I ReP".:!f::f¥ters:~yill have the necessary replacement springs. aYailable for repair. nnd can complete the repair under warranty. 

Do I have to pa)' to send it in? 
You can arrange to ship the rifle lo 

1) Y" ou can return the Iircann and :'.Cltd 
2) \Ve can scud you a UPS label for the 

applicable. 

centers in order to expedite the return of your fireann to you as quickly as possible. 
·cimir st<ltion. and duy of the ·week fircann is received. 

Is this like the Safety l\1odification Program for Model 700's with I.Jolt locl' 
No. lhi:. Safely Dc!cnl Spring Rcplacc1ncnl Progrmn is unique !o a linrilcd nlilnbcr of 
The tvfodcl 710 was nut a part of the Safely Modification Progrant for Jv1odcl 7oo·s with bolt 

8) Can I wait until after the season'! 
No! If your firemm \\·as assembled with a improperly manufactured Safety Dctcnt Spring, the spring must be 

9) lftlill m~' firearm he unsafe if I do not ha\·e this done? 
En;n ifthe improperly manufactured "Safety Detent Spring- C<:Juses the safety mechanism to malfunction. 
However. although it is untikdy, ifyonr rifle ,-.,w; 2ssembled with an i.n1properly n1m1ufactured ·'Safety Detent Spring;· then the spring 
'"ith the abilih oflhc tnanual safely to fully engage in the "&"'lfc-· or "on" position. Morco\ er, the user Jnay not be a\\ are of the fad I hat 

engaged. While the trigger must still be pulled to fire the rifle. this recall .and spring rcpl.accmcnt prog111m is intended to insure that the 
rifles functions properly. 

10) "''h~- is this pa11 restricted? 
Because the spring is an llrtegr.c1l part of the internal '\"\nrking mechanisn1s of the firean1L and pm1 of the trigger assembly,\"\<! orJy proYi<le the part to a 

1i1nite<l nnmber of onr factory trained anthorized gunsnliths. Rentington has the same policy with regard to all its firearn1s, not just the l'viodel 710. 
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12) 

13) D-0 I ha,·e to pa} for the modification? 
Not 

1.t) Where do I send ms firearm? 
A) Paduca11 Shooter Supply 

Draft - November 26. 2002 

the shooting sports safclv. E'en if Lhc improperly tnanufocturcd '·Safety Dc!cnl Spring'' causes t11c sarcty 
ould not cause the rifle to fire. Hnwever, althoogh it is unlikely. if your rifle '\Yas asse1nbled ·with an 
· sprutg may interfere with the ability of the manual safel.\ lo fully engage in the ""safe" or ·'on" 

tlrat the incclrnnisnt has not propcrl:v engaged. \Vhilc the trigger 1nust still be pulled to fire lhc 
insure lhat the 1nanual safct:-. of your ti.Iles functions properly 

have bo..,"TI assembled with improperly nmnufacturcd Safety Iktcnt 

B) Remin,h'ton Authorized Repair Center in ymn area. 


