06L00000HEYH

8AIl0910.1 O} Joslgng

uolBuIuay A SW

Kodel 710 — Safety Detent Spring Recall and ;

Serial # Range Firearms with potential improperly manufs

#*(Serial #'s ontside of the range above, are not affected by this program.)**
(Only the Madel 710 potentislly effected by this progmm )

1

2)

3)

PRIVILEGED & CONFIDENTIAL

Draft — November 26, 2002

intry. Certain Model 710 rifles were assembled with an improperly manufactured

Q& A — Consumer//Customer Service

71009425 — 71087773

is this a recall? :
Yes, il s a voluntary recall of a Bimited number of guns. The recatl applics only to thosc Model 710 villes within #igglccted seriz :
those rifles may have been assembled with as improperly manufactured “Safety Detent Spring”™ No other Mods? 710 rifles, and
firearms of any medel. are affected by this recalt

Will thiy impreperky manufactored “Safety Detent Spring”™ cause my gun to go of17
HNo. Even if the improperly mamesfaciured “Salcty Detont Spring”™ causes the safoly mechangsie o mallimction, that by ilscll would nol causc €
fire. Howoever, althoungh it 15 enbikely, # vowr riflc was assanbled wilh an improporly manufaciured “Salcty Detend Spring. ™ (hen 1he spring may
intoelere with (e ability of the maneal safety to Tully engage in the “sale”™ or "on™ posilion. Morcover, the user may not be aware of the fact that the
mechamism has not properly engaged. While the trigger must still be pulled to fire the rille, this recal? aud spring replaccment program is irdended fo
msnre that the manual safety of vour rifles functions proporiy,

€an I fix the gun myseH?
No, if your fircarm was assembled with an improperly manufactured sprirg, it must be replaced by a Remington Authorized Repair Center,
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16 Why is this part restricted?
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pair centers 1 erder to expedite the retere of vouor firearm te vou as guickly as possible.
Har repair station, and day of the week firearm 1s recetved.

Do 1 have to pay to send itin?
You can arrange o ship the rifle o 5 Remmpios’
13 You can retam the lreanm and send us a copy
23 Wecan sond vou 2 UPS label For 1the shipucr
applicabic.

i3 thiy lke the Safery Modification Program for Modet 700°y with bolt loclk meg
Ho. this Salcty Deicmt Spring Replaceinent Program is unique to a Hmited number of Mod
The Model 710 was ot a part ol ihe Salcty Moedilication Program [or Model 70E's with bolt leck meg

Can I wait antil after the scason?
Not H vour fircurm was asscebled with o impropory mannfachered Safety Dotent Spring, the spring maust be rep

Wil my firearm be znsafe # T do not have this done?
Even if the improperty mamufactured “Safety Detent Spring™ canses the safety mechanism to matfanction, that by itself woulkd not cagse the 1il
However. although it is unbkely, if vour rifle was assembled with an inproperly mamsfaciured “Safety Detent Spring,” then the spring mav imerfers
with {he ability of the manual safely (o Tully engage in the "sale”™ or “on” position. Morcover, the user mnay nat be aware of the fact that the mochanis
hus not properiy crgaged. While the trigger must siill be pulled fo fire the rifle. this recalt and spring replacement program is intended to insure that the
wmarma! safely of vour rifles fhnctions properiy.

Because the spring is an itiegrsl part of the internal working mechanisms of the firearne and part of the trigger assembly, we only provide the parttoa
Hinited namber of our factery trained aothorized gamamiths. Remingtos has the same policy with regard to all its fivearms, not jost the Modsl 710,
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ting the safety spring?

g dov the shooling sporls saftly,  Even i the improperhy eanodactared “Safcty Detenl Spring” causes the safciv

tself wonld not causa the rifle to fire. However, althongh it is nndikely, if vour rifle was assembled with an

Deig fring.” then the spring may interfere with the abilily of the manual safely to fully engage in the “sale™ or “on”
acl that the mechanisis has sot properly cogaged. While the irigper mnust siédl be pulled 10 fre the
wicd 10 insure that the manual safoly of vour dlles Dmctions properly.

Sy huve boon assemblod with improperty nemsfaciured Safery Detent

13) D I have to pay for the madification?
Nol

i1y Where do I vend my fircarm?
A} Paducuh Shooter Supply
By Remington Anthorizad Repair Center in vour aren.



