
unusual delay for a warranty repair 

.:::::·:·: ... 
Response (Chris) s;21;2004 9:2~i~ilM!1 
Dear Mr. Gagne, .-:::-:-.-.·. ····:.:::.<-<-<-<-<-<-:::-.·. 

we apologize for the inconvenience. The gunsm:t;~~~i{you m~-~~:~::~ig!~J:i is not 
1 i sted as a Remington Authorized Repair centet::~:::::::::::~lJ.r Authorized Repa1 r 
centers should have access to the parts and t:@&:~:f:!t::O:~D::9 ____ much quicker. we 
recommend taking it to one of the fo 11 owing fi:m rep1acement of the part 
under warranty. we do not cover work by a ~i~:~Smith"·l::itfiii;~;::j~:~:;:::not on this 
list. · ·· ·· · ·· ·· ·· ·· · 

http://www. remi ngton. com/support/repai rsvti:j~~i~~~!!t~,.~™ 
Thank you for your understanding. 

customer (Andre Gagne) J ~j~JJ;Jb1~~:~7:41 PM 
I have a Model 710 - 270 caliber bougfif''''~~'h''''ili~flust 2003. The 3 point safety 
mecha~ism,,did not work and after th~·.· .. s!._eer .... S~~~iji}i>)?.TOLI<Jht it in to a 
gumsm1 th Terrebonne Chasse et Peche:~~::~::: At fi rs'f:=::::~:t:):~:::::Rem1 ngton wharehouse & 
rep said that it was not possible ~;:;::N:fld tb:e: ... gun se:rft' to them ·in the 
beginning od December. They verifi:$.~J::::that::::::~:tt' dic1H.'.t work & returned the 
gun & stated that it would take tjj·j' Aprf}(to g~j;·the part. The part 
arrived at my gunsmith & apparentl~:::jt'~~:::~(!i:Ot tli~:::~::f·ight one or doesn't 
work. Why has it taken so long fiif';'~'~'~~~(ii/ repy~i$1 e company to rectify 
such a si mp 1 e problem ·---·-:::::::::::::::::::::::::::::::::::::.:.... .(:::::::::: 
Thank you for your attention to this"'fiia:t;~:r:~::::::~(::f1ave always been satisfied 
with the many different produc~~·::::~:b..~t bare:-:::y9:µ:r lengendary name. Andre Gagne ....................................... . ...... .. 
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