
Subject to Protective 

AGENDA 

CONSUMER SERVICE 

SEPTEMBER 6, 
.-:::-:..-.· . 

. · ::::::~:::~::r 
• Timesheets - We need to do a bett~~J~bgf~alculating our time 

from week to week Uohn) We will~Llt ~ 2~i@4i~t~fat the sign in 

desk. 

that the caller 

• Quality Issues - What ar~We Any issues with new 

guns should be report~ijbn th~Qua!iw Program 
·.:-·-:-·-:-· -·-:-·-:-·-:-· -:-·-:-·-:-·-

• Weekly Business Unit~~~t!Hl~pcj~l~~Karin) August was a good 

month; 209 conver?JPnkit;~~@~ijjiJPing 
.. <:Iirnrn:::H!IiIII}>:::: '··:·::::::· 

• Safety Modificat!~M Progr~iRf \!vhat is included in "cleaning" the 

gun? (Laura) Q!~~9\!%Jthe gyff)\,ciudes cleaning the action, 

cleaning theJrigg~h-~~!!t'!!!'iWing out the receiver. Cleaning 

involves onlV~!l.!\11i:.!io~cr 
' . ····::::::::::;:::;::::::::::::::::::·:·:'' 

• Internet ~~~stipn::. ~ AbW-~o help customers get through the system 

(Laural/Whe P~lffused to submit a question has been somewhat 

hidderl#%~h~ttlnquiring minds" will utilize our FAQ section. If 

SOIT)li!;\lne callsl@jajrjtj,is very upset that they cannot submit a 

qu~~ti~ryJ9~tha~~ the questions submitted to 

::::::::::::::::::::::::?????::::::::::::::::::::::::::::::::::::" 

• 0Hi~~~W~¥ ~ Does the team want to do a basket for the silent 

mrnM,ar? (Norma) We will be able to donate a gun and 

to have basket of hunting related goodies to go with it. 
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• Birthdays - What are we doing for 
(Norma, Denise, the rest of the team) 

house for a cookout on the 20•11. 
.-:::-:..-.·. 

• Customer Service Tips (see attache~j~? 

• Questions from morning huddle~wfo b~ t&ilW~!~ed via e-mail 
(Norma) 

·:-·-:-·-:-·-:-·-:-·-:-·._.' 
·-·-·-·-·-·-·-·-· 

• Address Labels (Angie) Please d: ~~1~~1!~~!ils on pre-addressed 

envelopes, they are being r~t9H\~af8JEW~ou need something 

faxed please get it to Angi~i~~~~~RPJ?Priate folder. 
:/!!!:!:}: · .... :.::::::~:~i~i/!Ii:!!i:!? 

• Limited Sales Agreemeti#(Der,kfWhenyou receive a completed 
-:::·:::·:::< -·:::·:::·:::< .::·:::·:::-: 

form you should ma~~%5op/~s. on~~or Derek and one for Pat 
Slagle. 

• Axiem Award 
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