
Remington 243 Model 700 serial # 6400476 

Response (Laura) 
At 11/06/2000 03:24 PM we wrote 
Dear Mr. Henson, 
This is response to your recent communication 
Remington firearm. we regret that you are 
firearm. Based on the information you have 
send your firearm to our Ilion, NY facility 

. '"·:·::::::::::::::::::::::::::::::· 
Please follow these guidelines: 

1. Record the serial number of your fi rear~t::::~~!9:P:.:~ .. sendi ng·.··:·i t to us. 

2. Pack your firearm for safety and 
and handling. Preferably, ship in a 

3. Remove all acces.sories from your 

to prev;~~ ¥~~~ij~j! fi<"mage in shipping 
firearm box_, ..... 

ftfu!~~~~:t f:b::::::~:~:~:S:~:~:~::: loss or damage. 

4. Enclose a letter vyith the firearrQ::);!.·~·~:~i::i:~:~t:::::~m~~:::l!J.Pd~l ~ame or number of 
your f1 rearm and ser1 al number along:::::~~ th a full::::j~~tr1 pt1 on of the 
problern. Be sure to ·include your f1.:1;1J;rnarn.(:J:::j:tnd adCf:r::e·ss (P.O. Box and 
street Address), including zip cod:$.:~~:~:::·daytd~w~· tel.~phone number, and e~mai 1 address. .............. ............. . .......... . 

5. Ship your firearm by either umt"d i<arcel S$lfV1ce (UPS) or Parcel Post 
(us Post Office). Remington is not r~!iW!tiibl¢ for damage or loss during 
sh1 pment, so you may elect to purchasi:!'·:::Jtt$Jg!"~t:i~e from your carr1 er. 

ship to: 

Remington Arms company, 
Attn: Arms services oivi 
14 Hoefler Avenue 
Ilion, NY 13357 

~~~N~~~1'1 ~~E N~_iR~!~~. L~~~~?R YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

MUST SEND SPENT SHELLS P't 
NAME, ADDRESS (WITH ZIP CO 

YOUR FIREARM. } ( .••·•••·•·.·· ····• 

At 11/07/2000 05:00. ~~we .!iWte 
Dear Mr. Henson, ·· 

Subject to Protective 

sendi ~~ry~~:~'~l~[i~]:~:·. ~6~ ~~~~~~ nge l ~~~~; 0~ n~e~~; ~o~~ ~~~e~~~t t~ew 
.firearm to us sooner, you c:an send us a 
.. we can reimburse you for the ground 

:.:::-Qr fax a copy of this reci ept to the 

v. Remington 

MAE00005117 



customer 
corporate Headquarters 
Ref: subject gun 

:.·:·.········· 

::::::~:::~:::~:::~:::n::::::::::::::::::::~:::~:::~:::~:::::::::::n{:::·· 

11/5/2000 4::~~~# .. ~~t 
~~3N~~~j~~~o~·~~~!] 9oo~~"~a~e~~k~n~a~;~h:tf~l~9~;~~~~~~~~~~(ij~~~t~M~le 
Deer] when I tool< the gun off safety to shoot was unable··:·t(f pull the 
trigger.My wife standing nearby_was whisperin · .. to shoot.~ot being 
able to shoot I started to examine the probl ........... J~~:itl:9Yed my finger 
from the trigger and pushed on the safety whettall:af:a:sudden it 

~!~d~~rg~~d~~~r~~Rd~~t~a m~r ~~~~ ~i~s~ui ~~~~¥;:~~ ~i~~·~:~¥~~~~:~~~~~~~e f~~nd 
througR a artical that t~·is is not the fir::~~::::.t:irne there haS been a 
problem with subject gun.I was shocked to<::::" ... ::}:):f. numberous 
accidents,includ1ng deaths as a result of t tion in the safety 
mechanism. [ref:Richard Barbers' 9 year old l<illed by his 

:~:;~r~~isiy~~~c~~~·~.~~ ~~~t~~~du~"t~f~~\~IT~~~~ijf~~~~~~:~~ ~;1~~ ~; 
Remington Model 700 serial # B6692817"1.d'id:~•::mti~ felt it was a bigger 
ca 1 i ber than need~d for deer. Todate '-::::J. haVe<:::~:q:~fai::g~~:·:·.·~ problem with the 
30-06 but would like to know if thet:!:i!!!:::J1as been":·:\IJ.:t:i;[0::::v:roblerns reported or 
any service bullet·ins pertaining to;:::;i~1Y mo.QJ~) / ser~ra1 # 30-06.Also I 
would like to know what action Rem~:@ton ::W.~J'l ta)~.t;: regarding subject gun 
as both my wife and I are affrai d_.:/:t~ff use.<::3::t·. I ......... - ry mad and upset to 
have read that Remington has knowt:f:::of tb~':;$i:: pr for some time and has 
never done a recall according to(Mii~l\.c:WJ.1il1 lawer from 
Springfield.Mo.and John T. Butters a;n:l~~::::,.~petjfr rom Texas. 

Acknowledgement and responsE!'::::;o:;f:::tJtJ:;g:::::e-ma1 l 1 s requested 
A.S.A.P. . ...... . 

sincerely, 

Don L. Henson 

822 Promise Lane 

Corvallis, 

e~mai l : 

phone# 406 

Don 

Subject to Protective 

:hensondp@earthlink.net> 

!!;~Cc''d with my subject firearm, I fee 1 the 

firearm is the responsibility of 

have not acknowledged acceptance of this 

I take further actions, I will contact an 
ons are. This was a very frightening 

and I and we do not take it lightly. 

v. Remington 

MAE00005118 


